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PT Polytama Propindo is a company operating in petrochemical industry producing 
polypropylene resin. PT Polytama Propindo highly upholds environmental protection 
effort and pays special a1te11tion lo the social welfare of the community through ifs CSR 
(Corporate social responsibility) Policy. The Policy on CSR of PT Polytama Propindo 
focuses on the environmenl, health, and economy which is implemented through some 
programs that are Charity Philanthropy, Social Aclivity, and Community Development 
with the objective that the CSR program can conlinue to run to the stage of sustainable 
developmen!. 171e research method used in !his study is qualitative, the research is 
carried 011/ by seeking. collecting, processing and analyzing the data resulting from the 
said research wilh a descriptive approach, while the data obtained are in 1he form of 
document, wriling, and information from the iriformant or information source imder 
study and lrusiworrhy. The Type of qualitative descriptive research used in this study, is 
intended lo 001ain 1he collection of iriformation and reveal problem that is already and 
to be enco1mrered in the CSR program activity thoroughly and comprehensively fi'om 
the poinl of view oft he good governance principles and analyze the cause CSR program 
in PT Po/ylama Propi11do is unable run in sustainable manner. 

Based on 1/,e res11l1 of research that has been done, it can be concluded that the CSR 
Program that has been implemented has not yet covered all of the good governance 
principles. The good governance principles that has not yet been implemented optimally 
are the principles of professionalism, excellent service, efficiency, effectiveness, and 
responsiveness. 17,e,, I he lack of stakeholder commitment to the monitoring and 
evaluation process of CSR Program, causing the root of problems faced by the 
comm11ni1y rcceivil:g ;,';I! CSR program to have not ye/ been overcome thal will affect 
the level ()l ccmmu,,_,,, ,.-e/fare. It is expected that the policy of CSR Program of PT 
Po,'.))lama :'rcpim'o ·: the fi1t11re will have perspective of the principles of good 
governo.:ci i:ur/i; ,,;j:',·::1 1he processing of planning, implementation, until monitoring 
a;;:../ e-Ja/;1:,::-�·,; ';r.::cc\·.; . 
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PT Polytama Propindo adalah perusahaan yang bergerak di bidang industri 
petrokimia dengan basil produksinya berupa resin polypropylene. PT Polytama 
Propindo sangat menjunjung tinggi upaya perlindungan terhadap lingkungan dan 
membcrikRn perhatian khusus terhadap kesejahteraan sosial masyarakat melalui 
kebijakan CSR (Corporate Social Responsibility). Kebijakan CSR PT Polytama 
berfokus pada lingkungan, kesehatan, dan ekonomi yang diimplementasikan melalui 
beberapa program yang bersifat Charity Philantrophy, Social Activity, dan Community 
Developmem yang bertujuan agar program CSR dapat terus be1jalan sampai kepada 
tahap pcrr:bngm�an yang berkelanjutan (sustainable development). Metode penelitian 
yang digunE'.rnn dalam penelitian ini adalah kualitatif, penelitian dilakukan dengan eara 
mencmi E:engumpulkan, mengolah dan menganalisis data basil penelitian tersebut 
dengan pe;:cekut:::n desk:riptif, dirnana data-data yang diperoleh berupa suatu dokumen, 
tulisan, don ke:erangan dari inforrnan atau sumber infonnasi yang diteliti dan 
terpercaya. Je:1is ;:;enelitian kualitatif deskriptif yang digunakan dalam penelitian ini, 
bermaksud t::1tuk memperoleh suatu kumpulan informasi dan mengungkapkan 
pem1asalahan yang telah dan akan dihadapi dalam kegiatan program CSR secara 
mendalam dan komprehensif yang ditinjau dari sudut pandang prinsip good governance 
(tata kks2na yang baik), dan menganalisa penyebab program CSR di PT Polytama 
Propindo 1iduk be1:ialan secara berkelanjutan (sustainable). 

Berc1asr::-l,211 lrnsil penelitian yang telah dilakukan, maka dapat disimpulkan bahwa 
progr,.:11 CSR y:,ng dija]ankan belum mencakup seluruh prinsip good governance. 
Prins:;i good gowrnance yang belum dijalankan seca ra maksimal adalah prinsip 
profe,:o::r.':t�.c. i:ebyanan prima, efisiensi, efektivitas, dan responsif atau daya tanggap. 
Kerr;-··'.'::n '.::.:n::;nya komitmen stakeholder alas proses monitoring dan evaluasi 
prog:· . ., ,,., .. :c :i1:1;ga menyebabkan belum tersentuhnya akar pennasalahan yang 
dihu. _-: .,.:yuakat penerima program CSR yang akan berpengaruh terhadap 
ting'.;'"· ::.. . ."',:• . masyarakat. Diharapkan agar kebijakan program CSR PT 
Po!y·· • • ... , /'Jr,g akan datang mempunyai perspektif prinsip - prinsip good
gov,, :::,dai dari proses perencanaan, peJaksanaan, hingga proses 
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