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No. : 4630/PT45.7.1/N/94 July 28, 1994
Enclosure: One set qQuestionnaire
Case : Research

To: The Students of Public Admin./Business Admin.
of the Faculty of Social and Political Sciences
at Universitas Terbuka

As a partial fulfillment of the requirements in
completing the post-graduate study at University of
Victoria, Canada, I am doing a thesis in title of:
'The effectiveness of tutorial services at Universitas
Terbuka'.

Therefore, I request your participation in responding
to the enclosed questionnaire.

Face-to-face tutorials in the gquestionnaire are those
which have been held by Universitas Terbuka through its
Regional Centres. Moreover, you possibly feel a bit
'strange' with the term of 'telephone tutorials'.
However, please answer that section if you had ever
asked question(s) with regard to the course content by
using telephone services. Otherwise, just leave that
section unanswered.

Please respond frankly. Your reply is expected soon.
Please use the provided prepaid returning facility
which comes along with this qQuestionnaire.

Your responses will be beneficial for Universitas
Terbuka in general; particularly for the completion of
my study. The confidentiality of your responses is
fully guaranteed.

Finally, thank you for spending time of responding to
the guestionnaire.

Approved by: Sincerely yours:

The Chief of

Research Institution of UT, Researcher,

Dr. Aria Djalil dr.P.Murlita Witarsa
NIP. 130364776 NIP. 131600868
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DEMOGRAPHIC INFORMATION

Circle the choice which is appropriate to your situation!

01. Gender:
A,
B

02. Place of
A.
B.
C.

04, Marital

ounowy

03. Age group:

Female A. 25 years or less
Male B. 26 - 30 years

C. 31 - 35 years
residence: D. 36 - 40 years
Rural area E. 41 - 45 years
Suburban area F. 46 - 50 years
Urban area G. 51 years or over
status:
Unmarried
Married
Divorced
Widow/Widower

05. study program:

A.
B.

Public Administration
Business Administration

06. Period first registered at UT:

O OQWy

89.1
89.2
50.1
90.2
Other, please state

07. My highest education level is:

>

B
C.
D.
E

High school graduation

Sarjana Muda/Diploma III
Sarjana/University graduation

Master degree

Other, please state ..... it ivennnns

08. Have you had conventional university experience
before studying with UT?

A.
B.

No
Yes

If the answer is 'yes', for how long have you had it?

UQwy

one year or less

more than one year through three years
more than three years through five years
more than five years
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09. Have you ever experienced distance education before
studying with UT?
A. Never
B. Yes, I have experienced study with distance
education for:

a. one year or less
b. more than one year through three years
c. more than three years through five years
d. more than five years

10. My latest grade point average is ..... (Please £fill

in!)

REVIEW OF TUTORIALS

A. Please answer this section only if you have participated
in one or more face-to-face tutorials organized by
Universitas Terbuka. Otherwise go on to Section b.

Directions:

a. Please indicate to what extent you agree or disagree with
the following statements by circling one choice on the
scale.

b. In responding to the following statements, please think
generally in terms of the Face-to-face tutorials in
which you have participated.

The rating scales: SD Strongly Disagree
D Disagree
N Neither Disagree or Agree (Neutral)
A Agree
SA Strongly Agree

Al. The face-to-face tutors have provided an overview of

the module's content.
SD D N A SAa

A2. The face-to-face tutors have presented clear examples to

illustrate concepts.
Sb D N A SA
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The face-to-face tutors have explained learning
material clearly.
SD D N A SA

Discussions at face-to-face tutorials have helped me to
master the difficult material in modules.
sD D N A SA

The face-to-face tutors have helped me in preparing for
exams.
SD D N A SA

The face-to-face tutors have repeated the material I
have already mastered.
SD D N A SA

The face-to-face tutors have corrected any mistakes in
the modules.
SD D N A SA

The face-to-face tutors have used the tutorials mainly
to answer students' questions.
SD D N A SA

The face-to-face tutors have asked questions that really
have motivated me to think.
SD D N A SA

The face-to-face tutors have encouraged students to
discuss the material covered.
SD D N A SA

The face-to-face tutors have given me encouragement,
moral support, and self-confidence.
SD D N A SA

The face-to-face tutors have helped me to improve my
study habits.

SD D N A SA
The face-to-face tutors have used the tutorial times
efficiently.

SD D N A SA
The quality of face-to-face tutorials have improved
recently.

SD D N A SA

Each tutorial class should be longer than the two hour

session. _
SD D N A SA
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Al6. I feel that face-to-face tutorials are important.
SD D N A SA

Al7. I am generally satisfied with the quality of face-to-
face tutorials.
SD D N A SA

Al8. Please rank your preferences for the time of tutorials
(the first, the second, the third, and so on)

Morning weekdays

Afternoon weekdays

Evening weekdays

Morning Saturdays

Afternoon Saturdays

Evening Saturdays

Morning Sundays

Afternoon Sundays

Evening Sundays

Al9. Do you have any final comment regarding the face-to-
face tutorials? In the next few lines please make, if
you wish, any general comment, about those tutorials!

B. Please answer this section only if you have participated

in one or more correspondence tutorials. Otherwise go
on to Section C.

Directions:

a. Please indicate to what extent you Agree or Disagree with
the following statements by circling one choice on the
scale.

b. In responding to the following statements, please think
generally in terms of the correspondence tutorials in
which you have participated.

The rating scales: SD Strongly Disagree
D Disagree
N Neither Disagree or Agree (Neutral)
A Agree
SA Strongly Agree
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B2.

B3.

B4.

B5.

B6.

B7.

BS.

BY.

B10.

Bl1l.

The correspondence tutors have
the module's content.
SD D N

The correspondence tutors have
to illustrate concepts.
SD D N

The correspondence tutors have

difficult material in modules.

SD D N

The correspondence tutors have
for exams.

SD D N
The correspondence tutors have
qguestions.

SD D N

The correspondence tutors have
the material covered.
SD D N

The correspondence tutors have
moral support,
sD D N

The correspondence tutors have
study habits.
SD D N
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provided an overview of
A SA
presented clear examples
A SA
helped me to master the
A SA
helped me in preparing
A SA
mainly answered my
A SA
encouraged me to discuss
A SA

given me encouragement,

and self-confidence.

A SA
helped me to improve my

A SA

I feel that correspondence tutorials are important.

SD - D N

I am generally satisfied with
correspondence tutorials.
SD D N

A SA
the quality of

A SA

Do you have any final comments regarding the
correspondence tutorials? In the next few lines please

make,
tutorials!

if you wish, any general comment,

about those

ooooooooooooooooooo

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo
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C. Please answer this section only if you have

participated in one or more telephone tutorials.
Otherwise go on to Section D.

Directions:

a.

b.

The

Cl.

c2.

C3.

C4.

C5.

ce6.

C8.

Please indicate to what extent you Agree or Disagree with

the following statements by circling one choice on the
scale.

In responding to the following statements, please think

generally in terms of the telephone tutorials in which
you have participated.

rating scales: SD Strongly Disagree
D Disagree
N Neither Disagree or Agree (Neutral)
A Agree
SA Strongly Agree

The telephone tutors have helped me to master the
difficult material in modules.
SD D N A SA

The telephone tutors have helped me in preparing for

exams.
sD D N A SA

The telephone tutors have mainly answered my gqQuestions.
SD D N A SA

The telephone tutors have encouraged me to discuss the
material covered.
SD D N A SA

The telephone tutors have given me encouragement, moral
support, and self-confidence.
SD D N A SA

The telephone tutors have helped me to improve my study

habits.
SD D N A SA

I feel that telephone tutorials are important.
SD D N A SA

I am generally satisfied with the gquality of telephone

tutorials.
SD D N A SA
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C9. Do you have any final comments regarding the telephone
tutorials? In the next few lines please make, if you
wish, any general comment, about those tutorials!

I R R R R R O N R R R R N I S R R S S RS S I S D R A B N R S S

I R R O R I R R R I R T R ) . DR A I R I R R e e 0 0 0 DR S Y
............................................................
......... L T R I R T I R S I R S I I I R R R R I R R T S R I R S R R S P R )
............................ D R I T T T S I S S I R S S S S Y

D. Please answer this section only if you have NEVER
participated in any of the tutorial services. Otherwise
go on to Section E.

My reason(s) for NOT attending/using any of the tutorial
services is(are): (Please circle all that apply)

A. My preference for purely independent study.

B. No feeling of need.

C. Lack of interest.

D. Lack of time. :

E. The long distance to the tutorial location.

F. The long time to get a reply from correspondence.
G. The high cost of long distance telephone calls.

H. The difficulty of contacting a tutor.

I, OB i ittt ittt ittt e tneseseentotaonnseerososnnnens

E. For the future, what recommendations do you have for
improving the tutorial services?

oooooooooooooooooooooooooooooooooooooooooooo LI R R A L
oooooooooooooo 6 8 @ & 6 o ¢ ¢ 0 3 8 B S e & 4 0 6 2 6 4 06 0 6 0 s P G e e s et N s s e s e s s e s
--------------- 6 o & 8 6 0 5 8 6 0 @ P S & 4 s e T O L 8 S 8 S LS LS B S LN L E L s s oo
--------------- 8 & o ® 9 6 8 5 e 0 B e s P e e s B B e s 0 o s s s e e w8 s L R A
ooooooooooooooo L I R R I I I I I I S I R I I R R R I R R N N L I T I Y N Y A
oooooooooooooooooooooooooooooooooo LI I O I I R e N I I B O I
------------------- L I T S T S T S I T I T I O R N Y T T T S S S IR I A )
--------------- ® @ 6 @ 6 0 4 4 0 0 T 8 8 @ % 4 % G E ¥ & 0 2 8 3 G G & s 8 s e e e P s L et e e e
oooooooooooooooooooooooooooooooooo D I S R R S R S O I I I I I R I BTN I )

THANK YOU FOR_YQUR PARTICIPATION!
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Appendix B
Kuesioner

(Indonesian Version)
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Nomor : 4630/PT45.7.1/N/9%4 28 Juli 1994
Lampiran: satu berkas kuesioner

Hal : Penelitian

Kepada

Yth. : Para Mahasiswa

ADNE/ADNI FISIP UT

Sebagai salah satu syarat untuk menyelesaikan
pendidikan paska sarjana di University of Victoria,
Kanada, saya akan menulis tesis berjudul:

'"The effectiveness of tutorial services at Universitas
Terbuka'

(Efektifitas pelayanan tutorial di Universitas
Terbuka) ;

untuk itu saya membutuhkan partisipasi Anda menjawab
kuesioner berikut.

Adapun tutorial tatap muka di sini dimaksudkan tutorial
tatap muka yang diselenggarakan oleh UT/UPBJJ.
Selanjutnya, mungkin Anda merasa sedikit 'aneh' dengan
istilah 'tutorial mempergunakan telepon', namun
demikian mohon Anda menjawab bagian tersebut jika Anda
memang pernah bertanya mengenai materi modul melalui
telepon; sebaliknya jika Anda tidak pernah merasa
melakukannya, maka Anda dapat mengosongkan bagian C.

Jawablah kuesioner ini sesuai dengan kondisi Anda yang
sebenarnya. Jawaban Anda ditunggu secepatnya dengan
fasilitas pengembalian yang tersedia.

Jawaban Anda akan bermanfaat bagl Universitas Terbuka
pada umumnya, dan juga bagi penyelesaian pendidikan
saya khususnya. Kerahasiaan jawaban Anda saya jamin
sepenuhnya.

Akhir kata, saya ucapkan terima kasih atas kesediaan
Anda meluangkan waktu menjawab kuesioner ini.

Mengetahui: Hormat saya:
Kepala
Lembaga Penelitian UT, Peneliti,
dto dto
Dr. Aria Djalil dr.P.Murlita Witarsa

NIP. 130364776 NIP. 131600868
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DATA PRIBADI

Isi/Lingkarilah pilihan yvang sesuai dengan kondisi Anda.

01.
02.

04.

06.

07.

08.

Jenis kelamin: A. Perempuan. B. Laki-laki.
Tempat tinggal: 03. Usia:
A. 25 tahun/kurang.
Desa/Kelurahan ...... e B. 26 - 30 tahun.
C. 31 - 35 tahun.
Kecamatan .......e0.. v D. 36 - 40 tahun.
E. 41 - 45 tahun.
Kabupaten/Kodya ..... e F. 46 - 50 tahun.
G. 51 tahun/lebih.
Propinsi ............ e
Status perkawinan: 05. Program studi:
A. Belum kawin. A. Administrasi
B. Kawin. Negara.
C. Cerai. B. Administrasi
D. Janda/Duda (suami/isteri Niaga.

meninggal dunia).

Masa registrasi pertama di Universitas Terbuka:
A. 89.1 B. 89.2 Cc. 90.1 D. 90.2
E. Lainnya (mohon dituliskan) ......

Pendidikan tertinggi sebelum kuliah d4i Universitas
Terbuka:

SMTA (Sekolah Menengah Tingkat Atas).

Diploma satu.

Diploma dua.

Diploma tiga/Sarjana Muda.

Sarjana/Strata satu.

Master/Strata dua.

Lainnya (mohon dituliskan) ......ceeveeeerenneensos

QEHEHUOO WY

Pernahkah Anda kuliah di perguruan tinggi konvensional
sebelum kuliah di Universitas Terbuka?

A. Tidak pernah.

B. Pernah, untuk jangka waktu:

Satu tahun/kurang.

Lebih dari 1 tahun s.d. 3 tahun.

Lebih dari 3 tahun s.d. 5 tahun.

Lebih dari 5 tahun.

(oo JR o i}
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09. Pernahkah Anda kuliah jarak jauh (tingkat perguruan
tinggi) sebelum kuliah di Universitas Terbuka?

A. Tidak pernah.

B. Pernah, untuk jangka waktu:
a. Satu tahun/kurang.
b. Lebih dari 1 tahun s.d. 3 tahun.
¢. Lebih dari 3 tahun s.d. 5 tahun.
d. Lebih dari 5 tahun.

10. Indeks Prestasi Kumulatif (IPK) terakhir di Universitas
Terbuka:
......... (Mohon diisikan).

TINJAUAN ATAS TUTORIAL

I. Jawablah bagian ini hanya jika Anda pernah, minimal satu
kali, mengikuti tutorial tatap muka yang
diselenggarakan Universitas Terbuka/UPBJJ. Jika tidak,
silakan menjawab bagian II.

Petunjuk:

Lingkarilah jawaban vang menurut Anda paling sesuai
(menurut kode yang tersedia) dalam kaitannya dengan

tutorial tatap muka yang pernah Anda ikuti.

STS = Sangat Tidak Setuju.
TS = Tidak Setuju.

N = Netral.

S = Setuju.

SS = Sangat Setuju.

01. Tutor menjelaskan garis besar materi modul.
STS TS N ) SS

02. Tutor memberikan contoh-contoh yang jelas dalam
menerangkan materi modul.
STS TS N S Ss

03. Tutor menjelaskan materi modul dengan sistematis.
STS TS N S SS

04. Diskusi pada saat tutorial membantu saya untuk memahami
materi modul yang sulit.
STS TS N S SS

05. Tutor membantu saya dalam persiapan menghadapi ujian.
STS TS N S SS

06. Tutor mengulangi materi modul yang telah saya kuasai.
STS TS N S SS
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Jika terdapat kesalahan dalam modul, tutor melakukan
perbaikan secara lisan.
STS TS N S SS

Tutor memanfaatkan waktu tutorial terutama untuk
menjawab pertanyaan-pertanyaan mahasiswa.
STS TS N S Ss

Tutor mengajukan pertanyaan-pertanyaan yang memotivasi
saya untuk berpikir.
STS TS N S SS

Tutor mendorong mahasiswa untuk membahas materi modul.
STS TS N S SS

Tutor memberikan dorongan semangat, dukungan moril, dan
kepercayaan diri kepada saya.

STS TS N S SS
Tutor membantu memperbaiki kebiasaan belajar saya.
STS TS N S SS
Tutor memanfaatkan waktu tutorial secara efisien.
STS TS N S SS
Akhir-akhir ini mutu tutorial bertambah baik.
STS TS N S Ss
Setiap kelas tutorial hendaknya diadakan lebih dari dua
jam.
STS TS N S SS

Menurut saya, tutorial adalah penting.
STS TS N S SS

Secara keseluruhan, saya merasa puas dengan mutu
tutorial tatap muka yang diselenggarakan UT/UPBJJ.
STS TS N S Ss

Tulislah urutan prioritas waktu tutorial yang Anda
inginkan dengan cara mencantumkan angka 1 - 9 pada
pernyataan berikut.

Pagi hari kerja .... (Senin - Jumat)
Sore hari kerja .... (Senin - Jumat)
Malam hari kerja .... (Senin - Jumat)
Sabtu pagi .

Sabtu sore
Sabtu malam
Minggu pagi
Minggu sore
Minggu malam
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05.

06.
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Apakah Anda mempunyail komentar/saran tentang tutorial
tatap muka tersebut di atas? Jika ada, silakan
menuliskannya di bawah ini.

Jawablah bagian ini hanya jika Anda pernah, minimal satu
kali, mempergunakan tutorial tertulig (surat-menyurat)
untuk bertanya mengenai materi modul. Jika tidak,
gilakan menjawab bagian III.

Petunjuk:

Lingkarilah jawaban vang menurut Anda paling sesuai
(menurut kode yang tersedia) dalam kaitannya dengan

tutorial tertulis vang pernah Anda lakukan.

STS = Sangat Tidak Setuju.
TS = Tidak Setuju.

N = Netral.

S = Setuju.

8S = Sangat Setuju.

Melalui tutorial tertulis, tutor menjelaskan garis besar
materi modul.
STS TS N S SS

Melalui tutorial tertulis, tutor memberikan contoh-
contoh vang jelas untuk menerangkan materi modul.
STS TS N S SS

Tutorial tertulis membantu saya untuk memahami materi
modul yang sulit.
STS TS N S SS

Melalui tutorial tertulis, tutor membantu saya dalam
persiapan menghadapi ujian.
STS TS N S Ss

Tutor memanfaatkan tutorial tertulis terutama untuk
menjawab pertanyaan-pertanyaan saya mengenai materi
modul.

STS TS N S SS

Melalui tutorial tertulis, tutor mendorong saya untuk
membahas materi modul.
STS TS N S SS

Melalui tutorial tertulis, tutor memberikan dorongan
semangat, dukungan moril, dan kepercayaan diri kepada
saya.

STS TS N S SS
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Melalui tutorial tertulis, tutor membantu memperbaiki
kebiasaan belajar saya.
STS TS N S SS

Menurut saya, tutorial tertulis adalah penting.
STS TS N S SS

Secara keseluruhan, saya merasa puas dengan mutu
tutorial tertulis.
STS TS N S SS

Apakah Anda mempunyai komentar/saran tentang tutorial
tertulis tersebut di atas? Jika ada, silakan
menuliskannya di bawah ini.

Jawablah bagian ini hanya jika Anda pernah, minimal
satu kali, mempergunakan telepon untuk bertanya
mengenai materi modul. Jika tidak, silakan menjawab

bagian IV.

Petunjuk:

Lingkarilah jawaban vang menurut Anda paling sesuai
(menurut kode yang tersedia) dalam kaitannya dengan

pelayanan telepon yvang pernah Anda lakukan untuk
bertanya mengenai materi modul.

STS = Sangat Tidak Setuju.
TS = Tidak Setuju.

N = Netral.

S = Setuju.

SS = Sangat Setuju.

Melalui telepon, tutor membantu saya untuk memahami
materi modul yang sulit.
STS TS N S SS

Melalui telepon, tutor membantu saya dalam persiapan
menghadapi ujian.
STS TS N S ss

Tutor memanfaatkan telepon terutama untuk menjawab
pertanyaan-pertanyaan saya mengenal materi modul.
STS TS N S SS

Melalui telepon, tutor mendorong saya untuk membahas

materi modul.
STS TS N S SS
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Melalui telepon, tutor memberikan dorongan semangat,
dukungan moril, dan kepercayaan diri kepada saya.
STS TS N S SS

Melalui telepon, tutor membantu memperbaiki kebiasaan
belajar saya.
STS TS N S SS

Menurut saya, tutorial melalui telepon adalah penting.
STS TS N S SS

Secara keseluruhan, saya merasa puas dengan mutu
tutorial melalui telepon.
STS TS N S SS

Apakah Anda mempunyai komentar/saran tentang tutorial
melalui telepon tersebut di atas? Jika ada, silakan
menuliskannya di bawah ini.

Jawablah bagian ini hanya jika Anda BELUM PERNAH
mempergunakan salah satu bentuk tutorial di atas. Jika
Anda telah mengisi salah satu bagian di atas, silakan
menjawab bagian V.

Alasan saya TIDAK mengikuti / mempergunakan salah satu
bentuk tutorial di atas ialah: (Boleh lebih dari satu
jawaban.)

Saya lebih suka belajar mandiri.

Tidak merasa adanya kebutuhan akan tutorial.

Kurang tertarik.

Kekurangan waktu.

. Jarak yang jauh ke tempat tutorial tatap muka.

Waktu yang lama untuk mendapatkan jawaban melalui
surat-menyurat.

. Mahalnya biaya interlokal.

Kesulitan untuk menghubungi tutor, sebab ...........

T "MEHOOQw >

V. Apakah saran-saran Anda untuk memperbaiki/meningkatkan

mutu tutorial di masa mendatang?

TERIMA KASIH ATAS PARTISIPASI ANDA.
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Item Al: The face-to-face tutors have provided an overview
of the module's content.
Table 1

The Mean Response to Item Al by Category

Variable Mean Total Percent
Gender Female 3.8 49 19
Male 3.8 212 81
Location Rural 3.7 56 37
Suburban 4.0 61 23
Urban 3.6 104 40
Age <= 30 4.0 46 18
31 - 35 3.8 - 57 22
36 - 40 3.6 64 24
41 - 45 3.7 60 23
>= 46 3.9 34 13
Marital Status Unmarried 3.7 45 17
Married 3.8 216 83
Study Program Public Adm. 3.8 198 76
Business Adm. 3.7 63 24
Length of Study <= 5 Years 3.8 31 12
> 5 Years 3.8 230 88
Previous University None 3.8 155 59
Experience Yes 3.7 106 41
Grade Point < 2.00 3.7 115 44
Average >= 2.00 3.8 146 56
Grand Mean 3.8 261 100
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Item A2: The face-to-face tutors have presented clear
examples to illustrate concepts.

Table 2

The Mean Response to Item A2 by Catedgory

Variable Mean Total Percent
Gender * Female 4.5 49 19
Male 4.3 212 81
Location Rural 4.4 96 37
Suburban 4.4 61 23
Urban 4.2 104 40
Age <= 30 4.4 46 18
31 - 35 4.4 57 22
36 - 40 4.2 64 24
41 - 45 4.3 60 23
>= 46 4.3 34 13
Marital Status Unmarried 4.2 45 17
Married .3 216 83
Study Program Public Adm. 4.3 198 76
Business Adm. 4.4 63 24
Length of Study <= 5 Years 4.4 31 12
> 5 Years 4.3 230 88
Previous University None 4.4 155 59
Experience * Yes 4.2 106 41
Grade Point < 2.00 4.3 115 44
Average >= 2,00 4.3 146 56
Grand Mean 4.3 261 100

* Significant difference, p<.05
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Item A3: The face-to-face tutors have explained learning
material clearly.
Table 3

The Mean Response to Item A3 by Categorvy

Variable Mean Total Percent
Gender Female 4.1 49 19
Male 4.2 212 81
Location * Rural 4.3 96 37
(1 & 3) Suburban 4.2 61 23
Urban 4.0 104 40
Age <= 30 4.3 46 18
31 - 35 4,2 57 22
36 - 40 4.1 64 24
41 - 45 4.1 60 23
>= 46 4.1 34 13
Marital Status Unmarried 4.2 45 17
Married 4.1 216 83
Study Program Public Adm. 4.2 198 76
Business Adm. 4.0 63 24
Length of Study <= 5 Years 4.0 31 12
> 5 Years 4.2 230 88
Previous University None 4.2 155 59
Experience Yes 4.1 106 41
Grade Point < 2.00 4.1 115 44
Average >= 2.00 4.2 146 56
Grand Mean 4.2 261 100

* gignificant difference, p<.05
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Item A4: Discussion at face-to-face tutorials have helped me
to master the difficult material in modules.
Table 4

The Mean Response to Item A4 by Category

Variable Mean Total Percent
Gender Female 4.3 49 19
Male 4.3 212 81
Location Rural 4.4 96 37
Suburban 4.3 61 23
Urban 4.3 104 40
Age <= 30 4.5 46 18
31 - 35 4.2 57 22
36 - 40 4.3 64 24
41 - 45 4.3 60 23
>= 46 4.3 34 13
Marital Status Unmarried 4,2 45 17
Married 4.3 216 83
Study Program Public Adm. 4.3 198 76
Business aAdm. 4.3 63 24
Length of Study <= 5 Years 4.4 31 12
> 5 Years 4.3 230 88
Previous University None 4.4 155 59
Experience ** Yes 4.1 106 41
Grade Point < 2.00 4.3 115 44
Average >= 2.00 4.3 146 56
Grand Mean 4.3 261 100
* %

Significant difference, p<.01
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Item A5: The face-to-face tutors have helped me in preparing
for exams.

Table 5

The Mean Response to Item A5 by Category

Variable Mean Total Percent
Gender Female 4.1 49 19
Male 3.9 212 81
Location Rural 4.0 96 37
Suburban 3.9 61 23
Urban 3.9 104 40
Age <= 30 3.9 46 18
31 - 35 3.8 57 22
36 - 40 3.9 64 24
41 - 45 4.0 60 23
>= 46 4.0 34 13
Marital Status Unmarried 3.8 45 17
Married 3.9 216 83
Study Program public Adm. 3.9 198 76
Business Adm. 3.8 63 24
Length of Study <= 5 Years 3.7 31 12
> 5 Years 3.9 230 88
Previous University None 4.0 155 59
Experience Yes 3.8 106 41
Grade Point < 2.00 4.0 115 44
Average >= 2,00 3.9 146 56
Grand Mean 3.9 261 100
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Item A6: The face-to-face tutors have repeated the material
I have already mastered.
Table 6

The Mean Response to Item A6 by Category

Variable Mean Total Percent
Gender Female 3.2 49 19
Male 3.0 212 81
Location Rural 3.1 96 37
Suburban 3.1 61 23
Urban 3.0 104 40
Age - <= 30 3.1 ¢6 18
31 - 35 3.0 57 22
36 - 40 3.2 64 24
41 - 45 3.2 60 23
>= {6 3.8 34 13
Marital Status Unmarried 3.3 45 17
Married 3.0 216 83
Study Program * Public Adm. 3.0 198 76
Business Adm. 3.4 63 24
Length of Study <= 5 Years 3.1 31 12
> 5 Years 3.1 230 88
Previous University None 3.1 155 59
Experience Yes 3.0 106 41
Grade Point < 2.00 3.1 115 44
Average >= 2,00 3.1 146 56
Grand Mean 3.1 261 100

* Significant difference, p<.05
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Item A7: The face-to-face tutors have corrected any mistakes
in the modules.

Table 7

The Mean Response to Item A7 by Category

Variable Mean Total Percent
Gender Female 3.8 49 19
Male 3.6 212 81
Location Rural 3.6 96 37
Suburban 3.6 61 23
Urban 3.6 104 40
Age <= 30 3.3 46 18
31 - 35 3.7 57 22
36 - 40 3.8 64 24
41 - 45 3.6 60 23
>= 46 3.6 34 13
Marital Status Unmarried 3.5 45 17
Married 3.6 216 83
Study Program Public Adm. 3.6 198 76
Business Adm. 3.7 63 24
Length of Study * <= 5 Years 3.2 31 12
> 5 Years 3.7 230 88
Previous University None 3.6 155 59
Experience Yes 3.6 106 41
Grade Point < 2.00 3.6 115 44
Average >= 2.00 3.6 146 56
Grand Mean 3.6 261 100

* gignificant difference, p<.05
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Item A8: The face-to-face tutors have used the tutorials
mainly to answer students' questions.
Table 8

The Mean Response to Item A8 by Category

Variable Mean Total Percent
Gender Female 4.2 49 19
Male 4.1 212 81
Location Rural 4.2 96 37
Suburban 4.2 61 23
Urban 4.0 104 40
Age <= 30 4.4 46 18
31 - 35 4.1 57 22
36 - 40 4.1 64 24
41 - 45 4.1 60 23
>= 46 4.9 34 13
Marital Status Unmarried .1 45 17
Married .1 216 83
Study Program Public Adm. 4.1 198 76
Business Adm. 4.1 63 24
Length of Study <= 5 Years 4.2 31 12
> 5 Years 4.1 230 88
Previous University None 4.2 155 59
Experience Yes 4.0 106 41
Grade Point < 2.00 4.1 115 44
Average >= 2,00 4.2 146 56
Grand Mean 4.1 261 100
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Item A9: The face-to-face tutors have asked questions that
really have motivated me to think.

Table 9

The Mean Response to Ttem A9 by Category

Variable Mean Total Percent
Gender Female 4.0 49 19
Male 4.1 212 81
Location Rural 4.2 96 37
Suburban 4.0 61 23
Urban .0 104 40
Age <= 30 4.1 46 18
31 - 35 4.1 57 22
36 - 40 4.1 64 24
41 - 45 4.1 60 23
>= 46 4.1 34 13
Marital Status Unmarried 4.2 45 17
Married 4.1 216 83
Study Program Public Adm. 4.1 198 76
Business Adm. 4.1 63 24
Length of Study <= 5 Years 3.8 31 12
> 5 Years 4.1 230 88
Previous University None 4.2 155 59
Experience * Yes 4.0 106 41
Grade Point < 2.00 4.1 115 44
Average >= 2,00 4.1 146 56
Grand Mean 4.1 261 100

* Significant difference, p<.05
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Item Al1Q: The face-to-face tutors have encouraged students
to discuss the material covered.

Table 10

The Mean Response to Item AlQ by Categorvy

Variable Mean Total Percent
Gender Female 4.2 49 19
Male 4.1 212 81
Location Rural 4.1 96 37
Suburban 4.1 61 23
Urban 4.2 104 40
Age <= 30 4.0 46 18
31 - 35 4.2 57 22
36 - 40 4.2 64 24
41 - 45 4.2 60 23
>= 46 4.2 34 13
Marital Status Unmarried 4.0 45 17
Married 4.2 216 83
Study Program Public Adm. 4.2 198 76
Business Adm. 4.1 63 24
Length of Study <= 5 Years 4.0 31 12
> 5 Years 4.2 230 88
Previous University None 4.2 155 59
Experience Yes 4.1 106 41
Grade Point < 2.00 4.2 115 44
Average >= 2,00 4.1 146 56
Grand Mean 4.1 261 100
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Item All: The face-to-face tutors have given me
encouragement, moral support, and self-confidence.
Table 11

The Mean Response to Item All by Category

Variable Mean Total Percent
Gender Female 4.1 49 19
Male 4.2 212 81
Location Rural 4,2 96 37
Suburban 4,1 61 23
Urban 4.2 104 40
Age <= 30 4.2 46 18
31 - 35 4.1 57 22
36 - 40 4.1 64 24
41 - 45 4.2 60 23
>= 46 4.4 34 13
Marital Status Unmarried 4.2 45 17
Married 4.2 216 83
Study Program Public Adm. 4.2 198 76
Business Adm. 4.0 63 24
Length of Study <= 5 Years 4.0 31 12
> 5 Years 4.2 230 88
Previous University None 4,2 155 59
Experience Yes 4.1 106 41
Grade Point < 2.00 4.2 115 44
Average >= 2,00 4.1 146 56
Grand Mean 4.2 261 100
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Item Al2: The face-to-face tutors have helped me to improve
my study habits.

Table 12

The Mean Response to Item Al2 by Category

Variable Mean Total Percent

Gender Female 3.8 49 19
Male 3.9 212 81

Location Rural 4.0 96 37
Suburban 3.9 61 23
Urban 3.9 104 40

Age <= 30 3.8 46 18
31 - 35 3.9 57 22

36 - 40 4.0 64 24

41 - 45 3.9 60 23

>= 46 3.9 34 13

Marital Status Unmarried 3.8 45 17
Married 3.9 216 83

Study Program Public Adm. 3.9 198 76
Business Adm. 3.9 63 24

Length of Study * <= 5 Years 3.6 31 12
> 5 Years 4.0 230 88

Previous University None 3.9 155 59
Experience Yes 3.9 106 41
Grade Point < 2.00 4.1 115 44
Average * >= 2.00 3.8 146 56
Grand Mean 3.9 261 100

* Significant difference, p<.05
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Item Al3: The face-to-face tutors have used the tutorial
time efficiently.
Table 13

The Mean Response to Item Al3 by Category

Variable Mean Total Percent
Gender Female 4.1 49 19
Male 4.0 212 g1
Location ** Rural 4.3 96 37
(1 & 3) Suburban 4.0 61 23
Urban 3.8 104 40
Age <= 30 4.0 46 18
31 - 35 4.0 57 22
36 - 40 4.0 64 24
41 - 45 4,2 60 23
>= 46 3.9 34 13
Marital Status Unmarried 4.1 45 17
Married 4.0 216 83
Study Program * Public Adm. 4.1 198 76
Business Adm. 3.8 63 24
Length of Study <= 5 Years 3.8 31 12
> 5 Years 4.1 230 88
Previous University None 4.1 155 59
Experience Yes 4.0 106 41
Grade Point < 2.00 4.0 115 44
Average >= 2.00 4.0 146 56
Grand Mean 4.0 261 100

* gsignificant difference, p<.05

** significant difference, p<.01
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Item Al4: The quality of face-to-face tutorials have
improved recently.

Table 14

The Mean Response to Item Al4 bv Category

Variable Mean Total Percent
Gender Female 3.2 49 19
Male 3.2 212 81
Location Rural 3.3 96 37
Suburban 3.2 61 23
Urban 3.0 104 40
Age <= 30 3.1 46 18
31 - 35 3.2 57 22
36 - 40 3.3 64 24
41 - 45 3.1 60 23
>= 46 3.2 34 13
Marital Status Unmarried 3.1 45 17
Married 3.2 216 83
Study Program Public Adm. 3.2 198 76
Business Adm. 3.0 63 24
Length of Study <= 5 Years 3.1 31 12
> 5 Years 3.2 230 88
Previous University None 3.2 155 59
Experience Yes 3.1 106 41
Grade Point < 2.00 3.2 118 44
Average >= 2.00 3.1 146 56
Grand Mean 3.2 261 100
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Item Al5: Each tutorial class should be longer than the two
hour session.

Table 15

The Mean Regponse to Item Al5 by Cateqorv

Variable Mean Total Percent
Gender Female 3.9 49 19
Male 3.9 212 81
Location Rural 3.9 96 37
Suburban 3.8 61 23
Urban 3.9 104 40
Age <= 30 3.9 46 18
31 - 35 4.1 57 22
36 - 40 3.8 64 24
41 - 45 3.7 60 23
>= 46 3.8 34 13
Marital Status Unmarried 3.9 45 17
Married 3.9 216 83
Study Program Public Adm. 3.9 198 76
Business Adm. 3.7 63 24
Length of Study <= 5 Years 4.1 31 12
> 5 Years 3.8 230 88
Previous University None 3.9 155 59
Experience Yes 3.8 106 41
Grade Point < 2.00 3.8 115 44
Average >= 2.00 3.9 146 56
Grand Mean 3.9 261 100
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Ttem Al6: I feel that face-to-face tutorials are important.
Table 16

The Mean Response to Item Al6 by Cateqory

Variable Mean Total Percent
Gender Female 4.4 49 19
Male 4.3 212 81
Location Rural 4.3 96 37
Suburban 4.2 61 23
Urban 4.2 104 40
Age <= 30 4.4 46 18
31 - 35 4.3 57 22
36 - 40 4.3 64 24
41 - 45 4.2 60 23
>= {6 4.0 34 13
Marital Status Unmarried .3 45 17
Married 4.3 216 83
Study Program Public Adm. 4.3 198 76
Business Adm. 4.2 63 ‘ 24
Length of Study <= 5 Years 4.3 31 12
> 5 Years 4.3 230 88
Previous University None 4.4 155 59
Experience * Yes 4.1 106 41
Grade Point < 2.00 4.2 115 44
Average >= 2.00 4.3 146 56
Grand Mean 4.3 261 100

* significant difference, p<.05
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Item Al7: I am generally satisfied with the quality of face-
to-face tutorials.
Table 17

The Mean Response to Item Al7 by Category

Variable Mean Total Percent
Gender Female 3.6 49 19
Male 3.5 212 81
Location Rural 3.6 96 37
Suburban 3.5 61 23
Urban 3.4 104 40
Age <= 30 3.3 46 18
31 - 35 3.4 57 22
36 - 40 3.5 64 24
41 - 45 3.6 60 23
>= 46 3.7 34 13
Marital Status * Unmarried 3.2 45 17
Married 3.6 216 83
Study Program Public Adm. 3.5 198 76
Business Adm. 3.5 63 24
Length of Study <= 5 Years 3.4 31 12
> 5 Years 3.5 230 88
Previous University None 3.5 155 59
Experience Yes 3.5 106 41
Grade Point < 2.00 3.6 115 44
Average >= 2,00 3.4 146 56
Grand Mean 3.5 261 100

* Significant difference, p<.05
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Item Bl: The correspondence tutors have provided an overview

of the module's content.

Table 18

The Mean Response to Ttem Bl by Cateqory

Variable Mean Total Percent
Gender Female 3.0 4 13
Male 3.6 26 87
Location Rural 3.8 17 57
Suburban 3.3 9 30
Urban 2.8 4 13
Age <= 30 3.7 7 23
31 -~ 35 3.4 5 17
36 - 40 3.8 8 27
41 - 45 3.2 9 30
>= 46 4.0 1 3
Marital Status Unmarried 3.0 5 17
Married 3.6 25 83
Study Program Public Adm. 3.6 25 83
Business aAdm. 3.2 5 17
Length of Study <= 5 Years 4.0 2 7
> 5 Years 3.5 28 93
Previous University None 3.3 21 70
Experience Yes 4.1 9 30
Grade Point < 2.00 3.4 17 57
Average >= 2,00 3.7 13 43
Grand Mean 3.5 30 100
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Item B2: The correspondence tutors have presented clear
examples to illustrate concepts.
Table 19

The Mean Response to Item B2 by Category

Variable Mean Total Percent
Gender ' Female 4.0 4 13
Male 3.6 26 87
Location Rural 3.8 17 57
Suburban 3.8 9 30
Urban 2.8 4 13
Age <= 30 3.7 7 23
31 - 35 4.4 5 17
36 - 40 3.5 8 27
41 - 45 3.3 9 30
>= 46 4.0 1 3
Marital Status Unmarried 3.4 5 17
Married 3.7 25 83
Study Program Public Adm. 3.6 25 83
Business Adm. 3.8 5 17
Length of Study . <= 5 Years 3.0 2 7
> 5 Years 3.7 28 93
Previous University None 3.4 21 70
Experience * Yes 4.3 9 30
Grade Point < 2.00 3.6 17 57
Average >= 2.00 3.8 13 43
Grand Mean 3.7 30 100

* Significant difference, p<.05
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Item B3: The correspondence tutors have helped me to master
the difficult material in modules.

Table 20

The Mean Response to TItem B3 by Category

Variable Mean Total Percent
Gender Female 3.8 4 13
Male 3.8 26 87
Location Rural 3.9 17 57
Suburban 4.0 9 30
Urban 2.8 4 13
Age <= 30 4.1 7 23
31 - 35 4.4 5 17
36 - 40 3.3 8 27
41 - 45 3.7 9 30
>= 46 4.0 1 3
Marital Status Unmarried 3.4 5 17
Married 3. 25 83
Study Program Public Adm. 3.8 25 83
Business adm. 3.6 5 17
Length of Study <= 5 Years 4.0 2 7
> 5 Years 3.8 28 93
Previous University None 3.7 21 70
Experience Yes 4.1 9 30
Grade Point < 2.00 3.5 17 57
Average >= 2.00 4.2 13 43
Grand Mean 3.8 30 100
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Item B4: The correspondence tutors have helped me in
preparing for exams.
Table 21

The Mean Response to Item B4 by Category

Variable Mean Total Percent
Gender Female 3.8 4 13
Male 3.7 26 87
Location Rural 3.9 17 57
Suburban 3.7 9 30
Urban 3.0 4 13
Age <= 30 3.9 7 23
31 - 35 4.2 5 17
36 - 40 3.5 8 27
41 - 45 3.6 9 30
>= 46 4.0 1 3
Marital Status Unmarried 3.4 5 17
Married 3.8 25 83
Study Program Public Adm. 3.8 25 83
Business Adm. 3.6 5 17
Length of Study <= 5 Years 4.0 2 7
> 5 Years 3.7 28 93
Previous University None 3.6 21 70
Experience Yes 4.0 9 30
Grade Point < 2.00 3.6 17 57
Average >= 2.00 3.9 13 43
Grand Mean 3.7 30 100
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Item B5: The correspondence tutors have mainly answered my

questions.

Table 22

The Mean Response to Item B5 by Category

Variable Mean Total Percent
Gender Female 3.8 4 13
Male 3.7 26 87
Location Rural 3.8 17 57
Suburban 3.9 9 30
Urban 3.0 4 13
Age <= 30 4.0 7 23
31 - 35 3.8 5 17
36 - 40 3.8 8 27
41 - 45 3.4 9 30
>= 46 4.0 1 3
Marital Status Unmarried 3.0 5 17
Married 3.9 25 83
Study Program Public Adm. 3.8 25 83
Business Adm. 3.6 5 17
Length of Study <= 5 Years 3.5 2 7
> 5 Years 3.8 28 93
Previous University None 3.8 21 70
Experience Yes 3.7 9 30
Grade Point < 2.00 3.7 17 57
Average >= 2,00 3.8 13 43
Grand Mean 3.7 30 100

Koleksi Perpustakaan Universitas terbuka



40024.pdf

Appendix C 82

Item B6: The correspondence tutors have encouraged me to
discuss the material covered.

Table 23

The Mean Response to Item B6 by Category

Variable Mean Total Percent
Gender Female 3.8 4 13
Male 4.1 26 87
Location ** Rural 4.4 17 57
(1 & 3) Suburban 4.0 -9 30
(2 & 3) Urban 2.8 4 13
Age <= 30 4.4 7 23
31 - 35 4.0 5 17
36 - 40 3.9 8 27
41 - 45 3.8 9 30
>= 46 5.0 1 3
Marital Status Unmarried 3.4 5 17
Married .2 25 83
Study Program Public Adm. 4.1 25 83
Business Adm. 3.8 5 17
Length of Study <= 5 Years 4.5 2 7
> 5 Years 4.0 28 93
Previous University None 3.8 21 70
Experience * Yes 4.6 9 30
Grade Point < 2,00 3.9 17 57
Average >= 2,00 4.2 13 43
Grand Mean 4.0 30 100

* Significant difference, p<.05

** gignificant difference, p<.01
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Item B7: The correspondence tutors have given me
encouragement, moral support, and self-confidence.

Table 24

The Mean Response to Item B7 by Category

Variable Mean Total Percent
Gender Female 3.8 4 13
Male 3.9 26 87
Location * Rural 4.1 17 57
(1 & 3) Suburban 3.8 9 30
Urban 2 13
Age <= 30 4.1 7 23
31 - 35 3.6 5 17
36 - 40 3.6 8 27
41 - 45 3.8 9 30
>= 46 5.0 1 3
Marital Status Unmarried 3.4 5 17
Married 3.9 25 83
Study Program Public Adm. 3.8 25 83
Business Adm. 3.8 5 17
Length of Study <= 5 Years 4.0 2 7
> 5 Years 3.8 28 93
Previous University None 3.8 21 70
Experience Yes 4.0 9 30
Grade Point < 2.00 3.7 17 57
Average >= 2,00 4.0 13 43
Grand Mean 3.8 30 100

* significant difference, p<.05
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Item B8: The correspondence tutors have helped me to improve
my study habits.

Table 25

The Mean Response to Item B8 by Cateqgory

Variable Mean Total Percent
Gender Female 3.8 4 13
Male 3.5 26 87
Location Rural 3.6 17 57
Suburban 3.8 S 30
Urban 3.0 4 13
Age <= 30 3.9 7 23
31 - 35 4,0 5 17
36 - 40 3.1 8 27
41 - 45 3.4 9 30
>= 46§ 4.0 1 3
Marital Status Unmarried 3.2 5 17
Married 3 25 83
Study Program Public Adm. 3.5 25 83
Businegs Adm. 3.8 5 17
Length of Study <= 5 Years 3.5 2 7
> 5 Years 3.6 28 93
Previous University None 3.6 21 70
Experience Yes 3.6 9 30
Grade Point < 2.00 3.4 17 57
Average >= 2.00 3.8 13 43
Grand Mean 3.6 30 100
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Item B9: I feel that correspondence tutorials are important.

Table 26

The Mean Response to Item B9 by Category

Variable Mean Total Percent
Gender Female 3.8 4 13
Male 4.3 26 87
Location Rural 4.4 17 57
Suburban 4.3 9 30
Urban .5 4 13
Age <= 30 4.3 7 23
31 - 35 4.4 5 17
36 - 40 4.4 8 27
41 - 45 4.0 9 30
>= 46 4.0 1 3
Marital Status Unmarried .6 5 17
Married .4 25 83
Study Program Public Adm. 4.3 25 83
Business Adm. 3.8 5 17
Length of Study <= 5 Years 4.5 2 7
> 5 Years 4.2 28 93
Previous University None 4.2 21 70
Experience Yes 4.3 9 30
Grade Point' < 2,00 4.1 17 57
Average >= 2.00 4.5 13 43
Grand Mean 4.2 30 100
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The Mean Response to Item Bl0 by Category
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uality of

Variable Mean Total Percent
Gender Female 3.8 4 13
Male 3.4 26 87
Location Rural 3.6 17 57
Suburban 3.2 9 30
Urban 3.3 4 13
Age <= 30 3.9 7 23
31 - 35 3.6 5 17
36 - 40 3.3 8 27
41 - 45 3.2 9 30
>= 46 3.0 1 3
Marital Status Unmarried 3.4 5 17
Married 3.4 25 83
Study Program Public Adm. 3.4 25 83
Business Adm. 3.6 5 17
Length of Study <= 5 Years 4.5 2 7
> 5 Years 3.4 28 93
Previous University None 3.5 21 70
Experience Yes 3.3 S 30
Grade Point < 2,00 3.4 17 57
Average >= 2,00 3.5 13 43
3.4 30 100

Grand Mean

Koleksi Perpustakaan Universitas terbuka



40024.pdf

Appendix C 87

Item Cl: The telephone tutors have helped me to master the
difficult material in modules.

Table 28

The Mean Response to Item Cl1 by Category

Variable Mean Total Percent
Gender Female 3.3 3 17
Male 3.2 15 83
Location Rural 3.5 11 61
Suburban 3.7 3 17
Urban 2.3 4 22
Age <= 30 3.6 5 28
31 - 35 3.8 4 22
36 - 40 3.3 4 22
41 - 45 2.3 4 22
>= 46 3.0 1 6
Marital Status Unmarried 3.5 4 22
Married 3.1 14 78
Study Program Public Adm. 3.4 11 61
Business Adm. 3.0 7 39
Length of Study <= 5 Years 4.0 1 6
> 5 Years 3.2 17 94
Previous University None 2.9 8 44
Experience Yes 3.5 10 56
Grade Point < 2.00 3.0 11 61
Average >= 2,00 3.6 7 39
Grand Mean 3.2 18 100
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Item C2: The telephone tutors have helped me in preparing

for exams.

Table 29

The Mean Response to Item C2 by Catedgorv

Variable Mean Total Percent
Gender Female 3.0 3 17
Male 3.3 15 83
Location Rural 3.4 11 61
Suburban 4.0 3 17
Urban 2.3 22
Age <= 30 3.4 5 28
31 - 35 4.0 4 22
36 - 40 3.0 4 22
41 - 45 2.3 4 22
>= 46 4.0 1 6
Marital Status Unmarried 3.0 4 22
Married 3.3 14 78
Study Program Public Adm. 3.4 11 61
Business Adm. 3.0 7 39
Length of Study <= 5 Years 5.0 1 6
> 5 Years 3.1 17 94
Previous University None 2.9 8 44
Experience Yes 3.5 10 56
Grade Point < 2.00 2.9 11 61
Average >= 2,00 3.7 7 39
Grand Mean 3.2 18 100
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Item C3: The telephone tutors have mainly answered my
questions.
Table 30

The Mean Response to Item C3 by Cateqory

Variable Mean Total Percent
Gender Female 3.3 3 17
Male 2.8 15 83
Location Rural 3.1 11 61
Suburban 3.0 3 17
Urban 2.3 4 22
Age * <= 30 3.8 5 28
(1 & 4) 31 - 35 3.3 4 22
36 - 40 2.3 4 22
41 - 45 2.0 4 22
>= 46 3.0 1 6
Marital Status Unmarried 3.5 4 22
Married 2,7 14 78
Study Program Public Adm. 3.0 11 61
Business Adm. 2.7 7 39
Length of Study <= 5 Years 4.0 1 6
> 5 Years 2.8 17 94
Previous University None 2.9 8 44
Experience Yes 2.9 10 56
Grade Pocint < 2.00 2.6 11 61
Averagel) >= 2,00 3.4 7 39
Grand Mean 2.9 18 100

Significant difference, p<.05
Nearly significant difference, p=.055
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Item C4: The telephone tutors have encouraged me to discuss
the material covered.

Table 31

The Mean Response to Item C4 by Categorvy

Variable Mean Total Percent
Gender Female 3.3 3 17
Male 3.2 15 83
Location Rural 3.5 11 61
Suburban .3 3 17
Urban 2.5 4 22
Age <= 30 4.0 5 28
31 - 35 3.8 4 22
36 - 40 2.8 4 22
41 - 45 2.3 4 22
>= 46 3.0 1 6
Marital Status Unmarried 3.8 4 22
Married 3.1 14 78
Study Program Public Adm. 3.3 11 61
Business Adm, 3.1 7 39
Length of Study <= 5 Years 4.0 1 6
> 5 Years 3.2 17 94
Previous University None 3.0 8 44
EXperience Yes 3.4 10 56
Grade Point < 2.00 2.9 11 61
Average >= 2.00 3.7 7 39
Grand Mean 3.2 18 100
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Item C5: The telephone tutors have given me encouragement,
moral support, and self-confidence.
Table 32

The Mean Response to Item C5 by Category

Variable Mean Total Percent
Gender Female 3.3 3 17
Male 3.2 15 83
Location Rural 3.5 11 61
Suburban 3.3 3 17
Urban 2.5 4 22
Age <= 30 4.2 5 28
31 - 35 3.8 4 22
36 - 40 2.5 4 22
41 - 45 2.3 4 22
>= 46 3.0 1 6
Marital Status Unmarried .8 4 22
Married 3.1 14 78
Study Program Public Adm. 3.4 11 61
Business Adm. 3.0 7 39
Length of Study <= 5 Years 5.0 1 6
> 5 Years 3.2 17 94
Previous University None 3.3 8 44
Experience Yes 3.2 10 56
Grade Point < 2.00 2.7 11 61
Average * >= 2.00 4.0 7 39
Grand Mean 3.2 18 100

* Significant difference, p<.05
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Item C6: The telephone tutors have helped me to improve my

study habits.

Table 33

The Mean Response to Item C6 by Category

Variable Mean Total Percent
Gender Female 3.0 3 17
Male 3.1 15 83
Location Rural 3.2 11 61
Suburban 3.0 3 17
Urban 3.0 4 22
Age <= 30 3.8 5 28
31 - 35 3.5 4 22
36 - 40 3.0 4 22
41 - 45 2.3 4 22
>= 46 2.0 1 6
Marital Status Unmarried 3.3 4 22
Married 3.1 14 78
Study Program Public Adm. 3.1 11 61
Business Adm. 3.1 7 39
Length of Study <= 5 Years 4.0 1 6
> 5 Years 3.1 17 54
Previous University None 3.1 8 44
Experience Yes 3.1 10 56
Grade Point < 2.00 3.0 11 61
Average >= 2,00 3.3 7 39
Grand Mean 3.1 18 100
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I feel that telephone tutorials are important.

Variable Mean Total Percent
Gender Female 3.0 3 17
Male 3.1 15 83
Location Rural 3.2 11 61
Suburban 3.3 3 17
Urban 3.0 4 22
Age <= 30 3.4 5 28
31 - 35 3.5 4 22
36 - 40 3.8 4 22
41 - 45 2.3 4 22
>= 46 2.0 1 6
Marital Status Unmarried 3.0 4 22
Married 3.2 14 78
Study Program Public Adm. 3.1 11 61
Business Adm. 3.3 7 39
Length of Study <= 5 Years 3.0 1 6
> 5 Years. 3.2 17 94
Previous University None 3.1 8 44
Experience Yes 3.2 10 56
Grade Point < 2.00 3.3 11 61
Average >= 2,00 3.0 7 39
Grand Mean 3.2 18 100
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I am generally satisfied with the quality of

Variable Mean Total Percent
Gender Female 3.0 3 17
Male 2.9 15 83
Location Rural 2.9 11 61
Suburban 3.3 3 17
Urban 2.5 4 22
Age <= 30 3.2 5 28
31 - 35 3.3 4 22
36 - 40 2.8 4 22
41 - 45 2.3 4 22
>= 46 3.0 1 6
Marital Status Unmarried 2.8 4 22
Married 2.9 14 78
Study Program Public Adm. 2.9 11 61
Business Adm. 2.9 7 39
Length of Study <= 5 Years 4.0 1 6
> 5 Years 2.8 17 94
Previous University None 3.0 8 44
Experience Yes 2.8 10 56
Grade Point < 2.00 2.7 11 61
Average >= 2.00 3.1 7 39
Grand Mean 2.9 18 100
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Table 36

Preferred Time of Face-to-Face Tutorials

Number Percent™

Sunday Morning 155 86
Sunday Afternoon 103 57
Saturday Afternoon 89 49
Saturday Morning 65 36
Sunday Evening 53 29
Saturday Evening 45 25
Weekday Afternoon 44 24
Weekday Morning 23 13
Weekday Evening 23 13
Total Respondents 181

* Respondents could select more than one preferred time.
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Table 37

Reasonsg For Not Using Tutorial Services

Number Percent™

Distance to Location 96 52
Lack of Time 94 51
Independent Study 83 45
Cost of Telephone 76 42
Time for a Reply 58 32
Others 39 21
Difficulty of Contact 28 15
Lack of Interest 23 13
No Feeling of Need 13 7
Total Respondents 183

* Respondents could select more than one reason.
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Appendix D

Pilot Study
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Pilot Study

Since the questionnaire was developed in English and
was translated into the Indonesian language by the
researcher herself, it was necessary to evaluate it. Hence,
before being implemented, the translation questionnaire was
evaluated by conducting a pilot study in July 1994. The
pilot study involved eight employees of Universitas Terbuka
(UT) who were studying in Victoria and the other thirty
employees in Jakarta Central Office, including several who
were also students of UT. So, their opinion towards the
questionnaire would be useful and beneficial.

Participants of the pilot study were asked to evaluate
whether or not the questionnaire was understandable and
answerable. In addition to that, the participants who were
studying in Victoria were asked to evaluate the translation
as well. A first revision was done based on their
suggestions. Afterwards, that first revision of the
Indonesian questionnaire was evaluated by the UT employees
in Jakarta. Actually, there were no changes in content, but
a few Indonesian terms were replaced by others to insure a

better understanding.
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Appendix E
Reminder

(English Version)
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Sender: To:
dr. P. Murlita Witarsa

The Faculty of Social and

Political Sciences of UT

Jakarta, September 5, 1994

Dear Students,

Please return your answered questionnaire to
THE EFFECTIVENESS OF TUTORIAL SERVICES
AT UNIVERSITAS TERBUKA

post marked by October 10, 1994,

Thank you for your attention and participation.

Best wishes,

dr. P. Murlita Witarsa
Researcher
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Appendix F
Surat Peringatan

(Indonesian Version)
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Pengirim: Kepada Yth.
dr. P. Murlita Witarsa
FISIP - UT

Jakarta, 5 September 1994

Rekan-rekan mahasiswa yang saya hormati,

Mohon bantuan Anda untuk mengirimkan balasan kuesioner-

yvang berjudul:

EFEKTIFITAS PELAYANAN TUTORIAL

DI UNIVERSITAS TERBUKA

dengan stempel pos paling lambat 10 Oktober 1994.

Atas perhatian dan partisipasi Anda, saya ucapkan

terima kasih.

Wasalam,

dr. P, Murlita Witarsa
Peneliti
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I hereby grant the right to lend my thesis to users of the
University of Victoria Library, and to make single copies
only for such users or in response to a request from the
Library of any other university, or similar institution, on
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scholarly purposes may be granted by me or a member of the
University designated by me. It is understood that copying
or publication of this thesis for financial gain shall not
be allowed without my written permission.

Title of Thesis: The Effectiveness of Tutorial Services at

Univergitas Terbuka

Author 62§2;5435>

(Signature)

P. MURLITA WITARSA

MAY 25, 1995
(Date)

Koleksi Perpustakaan Universitas terbuka



	123_Page_01
	123_Page_02
	123_Page_03
	123_Page_04
	123_Page_05
	123_Page_06
	123_Page_07
	123_Page_08
	123_Page_09
	123_Page_10
	123_Page_11
	123_Page_12
	123_Page_13
	123_Page_14
	123_Page_15
	123_Page_16
	123_Page_17
	123_Page_18
	123_Page_19
	123_Page_20
	123_Page_21
	123_Page_22
	123_Page_23
	123_Page_24
	123_Page_25
	123_Page_26
	123_Page_27
	123_Page_28
	123_Page_29
	123_Page_30
	123_Page_31
	123_Page_32
	123_Page_33
	123_Page_34
	123_Page_35
	123_Page_36
	123_Page_37
	123_Page_38
	123_Page_39
	123_Page_40
	123_Page_41
	123_Page_42
	123_Page_43
	123_Page_44
	123_Page_45
	123_Page_46
	123_Page_47
	123_Page_48
	456



