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CHAPTE~ IV 

RESULTS 

35 

In this study I set out to investigate distance 

education students studying in groups. The primary 

aims of this investigation were to describe (1) student 

activities in a study group, (2) student interaction 

among peers, and (3) cooperative learning among the 

group. I observed and participated in a study group 

for a period of 20 weeks. As a result of my 

experience, I feel confident that I have clearly 

identified the activities of the group. 

My field study began on January 15, 1987. Here I 

learned my first lesson in participant observation. I 

came with one of the group's tutors, Supartomo, a 

friend at the institution. He introduced me to the 

group: "Friends, this is a friend of mine who needs 

your participation in her research. I'll let her 

introduce herself". I stood in front of the class and 

as I began the introduction, I wrote my name on the 

blackboard. Then I explained about the purpose of my 

study and why I wanted to join the group. I also 

explained that these observations were needed to 
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accumulate credits toward my master's degree. It was 

hard for me to gauge their reaction, but I assumed they 

all agreed and wanted to help. For two weeks of 

observation I sat at the back of the classroom, 

listening and observing. At the fifth meeting, the 

students start asking questions about my personal life, 

educational background and my responsibility at UT. At 

the next meeting they asked my help to deliver their 

take-home test directly to UT. 

What happens in study group 

Before I joined the group, the students had chosen 

two courses that they considered difficult to learn 

without the help of external assistance. The courses 

were Theory of Macroeconomics II and Statistics 

Economic II. The invited tutors are two tutors that 

they knew before; Supartomo teaches Macroeconomic and 

Totok teaches Statistics. They had known these two 

tutors when they were a members of another group. The 

process of learning in group occurs when tutors start 

giving lectures. Both tutors would suggest additional 

references to supplement the modules, and they 
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explained the incorrect editing and unclear explanation 

in those modules. 

Sometime when tutors could not attend the class 

they would cancel the meeting. But whether the meeting 

was held or not depended on the students themselves; 

they would cancel it if only a few students attented or 

there was no one to organize the meeting. One day 

Totok could not make it and Djuned, one of the 

students, who was well prepared in Statistics gave 

peer-tutoring. He was very concerned, and he often 

used the words, "Everybody understand! If not we could 

always go back .••. " after explaining the subject 

matter. Djuned understood courses such as Mathematics 

and Statistics. Of the other students, Mas'ud knew 

about Accounting and Simamora knew English. Those that 

had better knowledge of such subjects would share their 

knowledge with others. 

The learning activities would often start a little 

bit after 5:30 and end at 7:30 or sometimes 8 o'clock. 

During the activities, there was a 15 to 30 minutes 

break, hot tea (sweet) was served, often with a little 

snack. For drinks and janitorial services or for 

"administrative matters" such as photocopying the 
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course materials and paying the tutors, each person 

paid a fee of 10 000 rupiah a month. This is a 

reasonable amount, because previously they had all 

participated in another study group, and they had to 

pay 85 000 rupiah for one semester of three and a half 

months. That group was administered by an established 

educational institution (professional or type 0 study 

group). 

The study group was called the "MELAWAI" study 

group, because it was held at Melawai Street. The 

group chose Pak Mas'ud (Pak meaning Mr.) to be 

responsible for handling the group finances, such as 

paying the tutors, janitor, and photocopying.Every 

month he would list and hand out a chart of the group's 

financial incomes and expenses. (See Appendix 2) 

The process of learning often began when the 

invited tutors started the learning activities. 

Supartomo, "Let's start now! Today we'll discuss Unit 

I of Theory of Macroeconomics" (January 15, 1987). 

Students would automatically open their learning 

materials and listen to the tutor's lecture. Students 

asked questions spontaneously, but this particular 

tutor would not immediately answer. He would ask other 
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students to answer and they responsed actively. The 

tutors wanted the group to think together before 

answering his particular questions. He would give 

clues in answering the question such as drawing a 

graphic in the blackboard or ordering the group to open 

their modules and reviewed it. This kind of activities 

stimulate the group of peer interaction, where group 

discussion spontaneously emerged. 

"If S increased would IS increase?" ••. This 

question was asked by Djuned, who always sat in the 

front row, enthusiastically listening to every 

explanation given by the tutors. The students often 

sat at the same desk in each meeting. The group's 

major activity in learning together consisted of 

discussing the subject matter from the module, that is, 

the course materials. Most students would have read 

the materials at horne before coming to class. 

Furthermore, they would discuss and solve the exercise 

test, and Djuned would critize the items as being poor 

items. Criticism about the modules did not come just 

from Djuned; other students would also complain about 

the typographical errors, unclear explanations, and so 

on. Studying in a group was beneficial in clarifying 
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such errors. 

Take-home tests were also thoroughly discussed in 

the group. Near the end of the semester,students would 

list the courses that they all took in that semester on 

the blackboard. Djuned organized the activity and, 

with the agreement of other members, he would choose 

one or two persons to be responsible for reviewing one 

course and doing the test. All students were expected 

to review the material and do the tests as well. At 

the next meeting they would discuss the course and the 

person responsible for that course would stand in front 

of the class, and list his or her answers on the 

blackboard. The rule was that the responsible person 

would have to list the page number referring to the 

subject matter in the modules. Often for one test 

item, there were various opinions about the correct 

answer. Sometimes, consensus could not be reached and 

individuals chose the answer according to their own 

logical analysis. Student who were not prepared also 

benefitted from those activities, as they noted the 

answer that other students chose the most. But, their 

friends did not seem to mind, because to some extent, 

the group wanted all members to pass the course. In 
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obtain the same results. 
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I considered social interaction among peers to be 

good. They chatted and teased among themselves every 

so often. Beside discussing course materials,they 

discussed "hot issues" such as politics, the election, 

football matches, and other social gatherings. At the 

end of the semester, they held a little blessing party 

in preparation for their examination on May 3rd and 

10th 1987. 

In August 1987, at the time when I was doing my 

individual interviews they were planning for a social 

gathering somewhere outside the city. This social 

gathering party was not merely for the group but also 

for their families. 

The students in the study group 

A UT survey on extra-tutorials found that UT 

students participating in study groups were "generally 

married and working students with an average income 

between Rp 70.000 - Rp 200.000 per month". Their ages 
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ranged from 20 to 50 years. The educational 

backgrounds were "66.6% high school graduates, 8.3% 

from vocational high schools, 16.6% have got Diploma II 

and PGSLP (teachers' education) and 8.3% have got a 

B.A'' (Universitas Terbuka, 1985, p.63). 

In the table below, the average age of the MELAWAI 

study group was similar to that given in the research 

study. 

Age 

20-24 
25-29 
30-34 
35-39 
40-44 
45-49 

Female 

4 

Female 

Male 

2 
1 
3 
4 
2 
2 

Male 
----------------------------------------------Employed 
Unemployed 6 

14 

Most of the members were high school graduates, only 

one had a Diploma I degree. 

Earlier, it was mentioned that the group consisted 

of 22 students, but the average attendance rate was 

never more than 17 students. In this case, not all 
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students were taking the same courses and a few did not 

register during the semester. There was one student 

who knew that he could not take the examination in May, 

because he had to go on a business trip. He told me 

that he needed to come to the study group regularly, 

just to keep up with the courses. "I had to come to 

the classes,so at the next semester I ~ould just study 

alone in preparation for the next examination" 

(Sardjono,March, 1987). 

The younger students looked upon their elders as "a 

chaperone"; giving guidance and motivating them 

academically. "I realized that the young friends do 

not actively involve in class discussion, perhaps 

because they are too shy". (Djuned, age 44, August 

198 7) 

During my observation, I realized that the young 

students respected their older friends not only because 

of the difference in age but also because of their 

ability to cope with academic materials was supported 

by their work experience and maturity. " I have a 

feeling that I ought to help my friends who are weak in 

certain courses, and motivate them to participate in 

group discussion" (Koes, age 37, August 1987). All 
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members agreed that studying in a group helped them in 

absorbing subject matter. 

The students perceived, learning in group is 

functioning as an effective learning condition. The 

strong students would feel that they had the 

responsiblity to help and encourage the weak students. 

The responsibility was also considered, providing 

adequate information, materials and ideas. In this 

case, it does not mean that the weak students depend 

entirely on the strong students, they also search other 

sources to eliminate their difficulty in absorbing the 

course materials. "My working condition enable me to 

continue studying at UT, every free time are used to 

review the modules •.. my boss permitted me in doing so 

and most often my collegues who is a graduated 

economist would help me in reviewing the materials 

(Bambang, August 1987). 

Students' interaction with peers 

The group's learning expectation included a full 

awareness of attempting to learn together and achieve 
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learning and working together with others but a 
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commitment to accomplish the same goals. 

line with Johnson and Johnson's (1975, p. 

This is in 

5) opinion, 

where "the process of interaction contributed to 

sharing information, materials, ideas and helpful hints 

concerning the best procedure to use." 

The MELAWAI study group showed a high tendency 

toward such interaction. Students indicated 

satisfaction when the desirable goals were achieved 

together. When interviewed privately about their 

opinion toward the .study group, all students 

spontaneously replied that "the sense of togetherness" 

was the group's major element. "I joined this group 

because togetherness was the group motto •.• we are all 

family (Rajiman, Bambang, Erida, Koes, and Linda, 

August 1987). Simamora, one of the five founders of 

the group explained that they had split out from a 

study group called RAGUNA , because this group was too 

commercial and individualistic, and the sense of 

togetherness was low. They identified togetherness 

("kompak" in Indonesian) as not only learning together 

or sharing information and materials in group classes 
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but also important at the time of the examination 

period. In the actual examination, they tried to be in 

the same examination room, seated close together. The 

strong students led the poor students and the older 

students continously motivated the younger students. 

Djuned, who has a good background of Mathematics 

and Statistics, often shared his knowledge with the 

group. Simamora in English, and Mas'ud in Accounting, 

did so also. The group would also seek outside 

informants in absorbing complex subject-matter. 

Bambang explained that his friend at work who had 

graduated as an economist would often be a valuable 

source. Djuned who works at the New Zealand Embassy 

also had a good knowledge of English and so did 

Simamora who is an English teacher. Working students, 

particularly the older generation, said that some of 

their working environment had potential for 

contributing to their mastery of UT modules. 

They all agreed also that the tutors' handouts 

contained helpful hints for understanding certain 

definitions, graphic and formulas. Students would add 

new information from other references and sometimes 

photocopy those materials just so they could feel 
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stated in the course material. 

The group shared information not only during the 
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learning process, but also during the registration 

period and in finding out students' final grades. All 

members have each others' identification number, 

address, and telephone number. Students who had time 

to go to the Regional Center (UPBJJ) or UT headquarters 

looked up their peers' grade. At the next meeting they 

would share those grades with others and congratulate 

the person who got the best grade. 

Students'discussion on problem-solving 

Before the group starts meeting in class each 

semester, they identify courses that need more 

attention for external assistance. The courses chosen 

to be discussed in the group always refer to subjects 

that need extensive thinking, such as understanding 

graphics, applying formulas and other computational 

activities. 

Totok, who teaches Statistics on Economic II, 

always gave a 30 minute exercise at the end of every 
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shared information as to deciding the best instrument 
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to solve certain exercises. Often for this little 

exercise, students would broke into pairs and discussed 

it thoroughly. Totok went around making sure that 

students applied the correct solution. He also joined 

the students and they did the exercise together. 

Especially in Statistics, Totok also demonstrated to 

the group the use of the calculator for statistical 

purposes. "This calculator, the fx-3600p is suitable 

for statistics computation". He was referring to the 

Casio scientific calculator ••. "It can be applied for 

more than two variables •.. all you have to do is press 

this (pressing the little button on the calculator), 

after entering the data". He was not suggesting that 

students buy the fx-3600p, but that it would be handy 

at the time of examination. Then, at the next class 

meeting, I noticed that Koes had bought the wrong 

calculator. Her friends comforted her by teasing 

•• "Koes, your calculator can be used if ever you intend 

to open a business" (Simamora, March 1987). Koes 

traded it back for the right calculator. 

The discussion of the modules was often 
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unsatisfactory, because the materials did not contain 

enough information. For the two courses, Statistics 

Economics II and Theory of Macroeconomics II, tutors 

enhanced materials by referring also to other 

references. Most students did the same; Puji told me 

that he always prepared himself by buying other 

references to supplement the modules. "I don't 

entirely depend on these materials", pointing to the 

module in front of him. Obviously, the modules 

contained insufficient information in explaining 

concepts or ideas. 

The Activities. of Studying in Groups 

49 

The group was forned in the third semester and the 

five founders were Simamora, Fachruddin, Sutoyo, Djuned 

and Mas'ud. They told me that at first they contacted 

their friends individually, then agreed to meet 

regularly each semester. The location at SMP 56 was 

chosen not because it was near students' homes but it 

was available and suitable in a sense that the charge 

was reasonable and it is near a bus station. The 

students also agreed to pay fee of Rp 10 000 a month, 
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this including the tutors' fee. The tutors were paid 

Rp 20 000 for every meeting for two hours classes. The 

amount of fee to be collected should not be a burden; 

members could sometimes pay less or more. "This 

depends on the members' financial problem .•• because we 

are all family we should discuss everything openly". 

( D j un e d , 1 9 8 7 ) 

Most often they met twice a week but sometimes they 

met more than twice a week depending on the materials 

being discussed. "Not everybody in group can meet 

regularly, sometimes they are on a business trip or 

work at night •.• it is our responsibility to notify them 

of changes in meeting or other valuable information" 

(Simamora, 1987). I often saw new faces in the group 

but originally they membered about 22. 

It seemed clear that Djuned was always the 

organizer of activities." •.• I don't really need to come 

regularly, because I don't really have a lot of 

problems in mastering the materials but I feel that I 

have the responsibility to come to every meeting just 

to motivate others"(Djuned, August 1987). Djuned's 

positive attitude toward me made my observations 

easier. He was also the first person to volunteer for 
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an interview, and others followed. The other students 

recognized his ability not only in academic matters but 

also in organizing social interaction. It became clear 

that members of the group chose Djuned to be the 

organizer of the group. "I think Mr. Djuned has the 

ability to organize us, .. besides he mastered many 

courses."(Erida, August 1987). 

Benefits from Studying in a Groups 

Students admitted that learning in the classroom is 

more beneficial than learning individually. Learning 

together requires them to discuss, describe, and 

reflect on their skills in order to improve their 

learning performance. Linda and Enni were the youngest 

members of the group, having just graduated from High 

School before entering UT. "I never dreamt of studying 

alone, especially when this is my first entry to 

university environment" (Enni, August 1987). Both of 

them agreed that they needed someone to guide them in 

the learning process, and stated that understanding the 

materials alone was just a waste of time. 
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Koes and Erida are both housewives who have little 

time for studying at home. They felt confident in 

attending and learning in study group. "Attending 

classes motivates me to continue studying at UT and I 

feel that I am not all alone as UT's student" (Erida). 

Simamora feels the same thing •• "I have to teach all day 

and hardly had time to learn the materials, so 

attending study group means a great deal to me because 

I could improve my knowledge by just sitting and 

listening to the group discussion and the tutor's 

explanation" • 

From my observations, Koes was the only woman 

active in the group. She said that before attending 

classes she would force herself to study the materials. 

But then, all student& in the group tried also to 

prepare the materials before attending classes. The 

weaker students seemed to depend more on the 

information they got from classes. 

Attending classes regularly stimulated the group 

learning behaviours. Most students admitted that only 

by being in the class had they the motivation to 

reinforce their learning. Thus, studying together 

added a challenge for them to continue mastering the 
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doing so. 
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CHAPTER V 

CONCLUSION 

54 

Previously, it was mentioned that this study 

focused on students' activities and student interaction 

which occur in study groups. In attempting to 

ascertain students' activities in study groups, I 

became a participant observer for 20 weeks. I also 

used a structured interview to obtain reliable data. 

In this chapter I identify patterns of behaviour of 

students learning in a group. In many ways, the 

process of learning together in the study group 

appeared to reflect an individual need to interact with 

others; each person realized the need for good 

communication with peers in learning. They admitted 

that interaction means sharing information, that is, 

giving and receiving help. In this case, an active 

interaction would help illuminate their difficulity in 

mastering the course materials. 

Results indicated that the group has a positive 

attitude toward accomplishing the group goals. They 

wanted to work together in order to obtain the same 

results. This attitude was represented by the 
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students' behaviour of togetherness (kompak). In class 

activities, students would discuss not only academic 

matters, but also social affairs. There is a strong 

feeling within the group to influence students who are 

weak in certain courses for the purpose of 

accomplishing the same goals. In this case, making the 

decision of which courses should be discussed with 

external assistance is the result of group consensus. 

They emphasized the group's needs. This was clearly 

stated by Djuned, who admitted that he did not really 

need to participate in classes, he needed to come to 

motivate his friends to attend diligently the group 

meetings. 

Although the division of tasks was not clearly 

defined, the group members were conscious about their 

responsibility as members. They discussed take-home 

tests together by asking a certain person to review the 

course and present the materials in class. They 

gathered valuable sources from outside for the benefit 

of the group. 

Learning together enhanced the students' learning 

condition, especially in a distance education system. 

I found that some students looked upon learning as a 
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"need" to exercise their "thinking". Thus, mastering 

the materials by themselves was still difficult both by 

the new high school graduate and for the working 

students. In addition, students have positive attitude 

toward accomplishing the group goals. In this case, 

students feel that they are part of a particular 

educational institution; they tried to reinforce each 

other to keep on studying in a distance system. 

It was mentioned before that this research was 

intended to identify patterns of behaviour of students 

in a study group. It was not the intention to test 

hypotheses or to reach clear conclusions. This study 

tried to identify notions that would be useful for UT 

in providing improved support services for students. 

Students need continous assistance in both academic and 

social matters. 

The very fact that students are physically 

separated from his/her instructor and from the 

institution. Thus, UT as the institution should take 

advantage of providing qualified tutors for study 

groups, as well as presenting the study groups with 

tutors' identification. Ideally, a list of qualified 

tutors for various courses should be attached in UT's 
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catalogue, including tutors' contacted address. Then, 

contacting the tutors and paying the tutors' fees would 

be the groups' responsibility. 
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QUESnONAIRE 

62 
PERSONAL IDENTITY 

1. N a m e 

2. Place/Date of Birth 

3. Address 

4. Occupation • 

.5. Marital Status 

1. What motivates your joining this study group ? 

------------------·---------------------
--------------------------------------------
--------------------·----------------------

2. What are your expectations by joining this study group ? 

(please explain). .. · ·· 

---------------------------------------
------------------------------------
-------------------·-----------------------
--------------------·----------------------

3. Please give an account on your experiences during the study group 

activities. 

--------------------------------------------
------------------------------·-·-· ·-----·· -----------------
-------------------------------------------
----------------------·-------------------

4. How would you describe yourself in this study group ? 

(Are you active, passive, etc.?). Please explain. 

---------------------------------------------
-----------------------------~-------------------
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5. Would you describe your activities before, during, and after the group 

sessions ? (e.g. preparing the materials, etc.). 

---------------------------------~-------~-

-----------------------------·----------------
---------------------------------------------____________________________ , __________________ _ 

6. How is your relationship with your peers in this study group ?. 

Please explain. 

---------------------------------------------________________________ , ____________________ _ 
-------------------------------------------
---------------------------------------~---

7. Do you often have contacts with your peers outside the study group's 

activities ?. Please explain. 

---------------------------------------~---
~ .... 

------------------------------------------
------------------------------------------
-------------------------------------------

8. If you were asked to choose a leader for this study group, who, among 

your peers, would be your choice ?. Please explain your choice. 

-------------------------------------------
------------.!------------or------------------_______________________ , ___________________ _ 
------------------------------------------

9. In case of facing difficulties to understand the contents of a modul, who 

would you turn to ? • Explain your answer. 

-------------------------------------------________________________ , ___________________ _ 
_________________________ , ___________________ _ 
-------------------------------------------
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10. Whenever problems or questions are raised by any member, doe$ the. 

solution come from consent by all the member of this Ciroup ? 

Please elaborate your answer. 

-----------------------·---· 
------------------------------·--------------
--------------------------
--------------------·---------------------

11. While being a member of this study group, have you ever had any 

important or interesting experiences in connection with the activities of 

this group ? • Please explain. 

-----------------------·------------------------------
------------------------·-------------------
------------------------·------------------
--------------------·--------------------

12. Do you have any comments for those experiences ? . 
Explain your answer. ... .... 

-----------------------·---------------------
-------------------·----------~--------

-----------------------·---------------------
-------------------------------------------

13. How you have benefited from joining this study group ? • 

Please explafn. 

-----------------------------------------
---------------------·--------------------
----------------------·------------------
------------------------·-------------------

• 
14. Do you still see any shortcomings in this study group ? , and how would 

you propose a solution ? • Please explain. 

----------------------------------------~-

-------------------------·----------------~ 

-------------------------·--------------------
---------------------------------------------

.............. 
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I' .; . 

I 'L_-----,-.--~-;----~f-:/~------------------~------------------~--~ 
Study Club "MELAWAI RAYA" ............_ '-. / -

Jl. Melawai no. 54 

tahun 1987 

t 
=======•============a=•=•===s==•=2=======32•==~=====•=•=====•••=~•========•2=••======a===••====••===•=•======z=====• 

16/03 
1 .a:uran r"li!'l:l-~ ~rryoa11:.nrry 

!luran Mrt/Apr.Bp.Pudji S. 
i zv,vuu.uv ii 

I 20,000.00 II 130/03 
IAngsuran Fete Copy Marsudt : to,ooo.oo 11 

18/03 lluran Maret Bp.E.Suro5o/Zaen'l._ I 20,000.00 II 

• !Honor Sdr.Sunarjo 11aret.87 I 15,000.00 
· oman tan 1 ~.ooo.oo 

!Honor TutorStatistik(Bp.Totok)l 20,000.00 

..:.~/O::S IIuran Maret Sdr.Iqbal I 10,000.00 11 1 • 

~ - ! ~. I : .. ···oc- - -------. :I I 
i I I I 

I It i •• 
I I 

------------- -------------t"T""·-----~ I--- - -- - ------~ I II I A 

--------~-1 

I I 
I I 

. ' r ------ :----------1-

·---------------· I I I 

:---- 4 56 ; 830. 00 -.-:- --

225,000.00 
~ -~:n-; S~(r. oo--
1---------------

- 4~6, 830. oo-- --
=============================================================================== 

------------~-

' --------

runggat:an-fotcrcopv Senr. 6 
funggakan Formulir 

-------

~ 1, 50(r. (l(r --- -
5,000. (h) 

26' 5l)(J. t)t) 

==~====:::====== 

~ 

-----------

.~t 7et 1987 

MOCH.MA~'UD RACHMAN 
8 E N D A H A R A 

------------------------

Oi 
0"1 
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