PROCEEDINGS | C B
International Conference on S P s

Social Politics
Yogyakarta, Indonesia, January 26-28, 2016 A 1d.1a.4

“The Challenges of Social Sciences
in a Changing World”

Politic and Governmental Issues

school of government V 0 l 3




International
Conference on
Social Politics

The Challenges of Social Sciences
in a Changing World

Published By :
Jusuf Kalla School of Government (JKSG)

January 26 - 28, 2016

Univeftsitas Muhammadiyah Yogyakarta
Indonesia

e



THE CHALLENGES OF SOCIAL SCIENCES
IN A CHANGING WORLD

Proceeding Books

By Faculty of Social and Political Sciences
Universitas Muhammadiyah Yogyakarta (UMY)
For the International Conference on Social Politics

Volume lll, viii + (911-1118) and 210 x 297 mm
Editors

Griffith, Martin (Australia)
Warsito, Tulus (IND)

Bin Ahmad, Zaki (Malaysia)
Hubacek, Klaus (USA)

Trinidad, Dennis (The Philippines)
Weiss, John (UK)
Nurmandi, Achmad (IND) |
Choi, Jin-wook (South Korea) .
Kim, Sunyuk (South Korea)

Purnomo, Eko Priyo (IND) _
Holmes, David (Australia) (
Tamronglak, Amporn (Thailand)

Roengtam, Sataporn (Thailand)

Rahman, Taufiq (IND)

Purwaningsih, Titin (IND)

Nurazizah (IND)

Rasyid, Arief Nur (IND) F
Ramdani, Rijal (IND)
Kencono, Dewi Sekar (IND)
Handoyo, Asmarawati (IND)

Cover :
Mukalaf, Zein Mufarrih

Lay Out :
Kirman

Special Copies, Januari 2016
Printed in Yogyakarta

ISBN:
978-602-73900-3-4 (jil.3)

Published By :

Jusuf Kalla School of Government (JKSG)
Bekerja sama dengan

Universitas Muhammadiyah Yogyakarta

Host By:

By Faculty of Social and Political Sciences
Universitas Muhammadiyah Yogyakarta




TABLE OF CONTENTS

WEICOMING REMAIKS ......cooveererresiicessensiesssssssessssmsssensssessssss sessassssssssmessessseseesemseseesseeees 1]
POTCWONH - ccc.iruaindiimssnssaininss cobt Lobl s s et i oA S et e et o b ne Vv

' CHAPTER 1

MARKING SOCIAL ISSUE ON SOCIAL MEDIA: CASE STUDY OF SOCIAL

MEDIA’S TRENDING TOPICS REPRESENTING URBAN ISSUE IN YOGYAKARTA

ON TWITTER ...oomenmesommensnsomsnensnsmssssssssvessssnsassrssionss iimsiinsstssias s sossisssbinisiosiiossiosassombiia it 913
Ayu Amalia and Mohammad Sani Suprayogi

STREAMING RADIO AS AN ALTERNATIVE SUPPORTER COLLECTOR: CASE
STUDY ELJA RADIO AS SLEMANIA RADIO......eoeeeeeeeeeeeseerseeeemeessssssese e s seesseseseeee 923
Finnie Lorraine Linnarta and Faridhian Anshari

UTILIZATION OF INFORMATION TECHNOLOGY FOR MINIMAZING ASYMMETRIC

INFORMATION: A CASE STUDY OF UTILIZATION OF IN ORMATION TECHNOLOGY

TO BUILD ACCESS TO EQUITABLE INFORMATION IN THE REGION OF SOUTH

IANGERMNG ot it ey Lo 2w -l o 1Sd s 4 = 1) 931
Siti Samsiyah, Made Yudhi Setiani, and Yanti Hermawati

INTERNET FREEDOM IN ASIA: CASE OF INTERNET CENSORSHIP IN CHINA......... 937
Zainuddin Muda Z. Monggilo

IMPACT OF SOCIAL MEDIA ON COMMUNICATION POLITICS: CASE STUDY OF

CAMPAIGN ELECTION OF REGIONAL HEAD OF RIAU ......... PPN - 953
Azma Shafariani, Nurul Hafizah, Wiwin Saputra, Nurahmi, Surya, and Shahril Budiman
E COMMERCE AS CONSUMPTION AGENTIN NEW MEDIA ....ooooooeeeeeeeeoeeoeoeoo, 963

Zein Mufarrih Muktaf

IMPLEMENTATION OF HEALTH REFORM IN EXCELLENT SERVICE HEALTH

COMMUNICATION WHO GET MEDICAL TREATMENT ABROAD FOR PATIENTS

IN PADANG CITY (PHENOMENOLOGY STUDY OF PATIENTS GETTING MEDICAL

TREATMENT IN MALAYSIAN HOSPITAL)...ovmeueeeeeeremsssessesssemsessssesssessseeessseessesssssse e 971
Elva Ronaning Roem and Nadra Ideyani Vita

CHAPTER 2

ENHANCING ADVERTISING STRATEGY BASED ON DIGITAL CULTURE.........ccoeuu.. 981
Yuni Retnowati

THE MEDIA AND CELEBRITY INVOLVMENT IN HUMANITARIANISM:
FROM MORAL COMPELLING TO LIFESTYLE ENDORSMENT ooomeeoeoeeooeoooeooeoeoeoo 995
Made Fitri Maya Padmi

International Conference
on Social Politics




viii

IMPRESSION MANAGEMENT & PUBLIC DIPLOMACY PRESENTED BY THE

PRESIDENT OF THE REPUBLIC OF INDONESIA: A COMPARATIVE ANALYSIS

ON THE IMAGE MANAGEMENT STRATEGY OF SBY AND JOKOWI AT APEC

CEOD SUMMIT . ....cocveeeserssnesasssessssstssssssssssssssnsanssssssssanssss sansssssssssts ssassssssssnasissssssssssssasnsssnss 1007
Inri Inggrit indrayani

IMPLEMENTATION OF OPEN SOURCE SOFTWARE POLICY: STATE MINISTRY OF

RESEACH AND TECHNOLOGY ...cccccerusrusssnrssnsnmssssssssssssnssnssssssssnssnsssssassassanssssnssasansssesases 1019
Hariyanto

E-GOVERNMENT AND PUBLIC COMPLAINT: HOW LAPOR! IMPROVE THE

CITIZEN — GOVERNMENT RELATION ...cccccisctmmrsarssssasssssssnssanmnssssasansssssssssasssannmsssnnnsssess 1033
Tutik Rachmawati and Nataya Anindita

THE UTILIZATION OF ELECTRONIC PETITION (E-PETITION) ..corrurmiccniinninsesasanrans 1045

AS THE CHANNEL FOR PUBLIC ASPIRATIONS IN INDONESIA .....cccormimisnssssninsanens 1045

Yanti Hermawati and Irsanti Widuri Asih

PERSONAL BRANDING OF ANIES BASWEDAN THROUGH FACEBOOK AND

TWITTER ACCOUNT: STUDY OF IMAGE GRID ANALYSIS IN BANJARMASIN

SOCIETY AGE 17 — 24 YEARS ....cciiiiaietinirasssiissnssssst nsnsnsssssssasasssssasmssnssssnsssas susanssassasnss 1051
Setyastuti, Yuanita., Maulina, Novaria, Ramadhan, and Febrian Anshari

CHAPTER 3

THE DEVELOPMENT OF TOLERANCE VALUES IN ISLAMIC SECTS TO THE

SOCIAL NETWORKING IN BANYUMAS DISTRICT ....covciircnmmmtrimsasnssssasasssssussassnssssaes 1065
Abdul Rohman

MEDIA FRAMING OF SYRIAN REFUGEES: WHERE GULF COUNTRIES? ....cccoonuanens 1073
Tri Hastuti Nur R and Ertika Nanda

EFFECTS OF KOREAN DRAMA IN AUDIENCE EXPECTATIONS .....ccocicnnmrncnrssnasannnns 1087

ABOUT INTIMACY IN ROMANTIC RELATIONSHIP.......ccccinnmminmmmmmmrmssssiisssssananunmnnnnses 1087

Sekartaji Anisa Putri and Dorce Dorothy Fiscarisa

DEVELOPMENT OF MOTIVATIONAL VIDEO FOR MEDIA LITERACY FOR SENIOR
HIGH SCHOOL STUDENT AS A DRUG FREE YOUTH MOVEMENT .......cccocmnmrisaninannns 1097
Citra Dewi Utami and Budi Dwi Arifianto

PUBLIC RELATIONS & MEDIA RELATIONS (CRITICISM ON THE ENVELOPE

CULTURE IN MEDIA RELATIONS OF EDUCATIONAL INSTITUTIONS IN

YOGYAKARTA) 11veeeuesencssmssasisssesessassssmasnsssssssssssssssssssiassestaesssissassssssasssssssasssssssssssasssssanes 1107
Adhianty Nurjanah, Wulan Widyasari, and Frizki Yulianti Nurnisya

International Conference
on Social Politics




UTILIZATION OF INFORMATION TECHNOLOGY FOR MINIMAZING
ASYMMETRIC INFORMATION: A CASE STUDY OF UTILIZATION OF IN
ORMATION TECHNOLOGY TO BUILD ACCESS TO EQUITABLE INFORMATION
IN THE REGION OF SOUTH TANGERANG

Siti Samsiyah, Made Yudhi Setiani, and Yanti Hermawati
siti@ut.ac.id, madeys@ut.ac.id, and herma@ut.ac.id
Faculty of Social and Political Sciences
Universitas Terbuka

Abstract

To realize an equitable public information, in 2008 the government issued the Public Information Law
(KIP) and the Information and Electronic Transaction Law (ITE). Both Laws guarantee every organization
in managing information according to standards that have been established as well as giving people the
chance to access the required information. In addition to these two laws, there is the Archive Law No. 43
of 2008, regulating the management of records/documents. KIP Law, ITE Law and Archives Law have
accommodated the information management of institutions/organizations in the central and local levels,
including the management of local information for new autonomous regions. From 1999 to present,
there have formed about 250 autonomous regions. One of them is South Tangerang City. Efforts to
achieve equitable information in South Tangerang have been realized with the PPID (Acting Manager
of Information and Documentation). This study aims to explore of the utilization of the technology used
by the government of South Tangerang to achieve equitable access to information. It is a qualitative
study with a descriptive approach. The subjects of this study are 6 (six) SKPD (work unit area), include
PPID Office (Officials Responsible for Information Documentation) Regional Archive Agency of South
Tangerang, The Office of Population and Civil Registry, as well as three (3) districts, covering District
Pamulang, District Setu and District Ciputat. Retrieving data with interview techniques showed that the
local government of South Tangerang has directed the realization of equitable access to information for
its people. It is identified from information management programs that have been implemented by SKPD
and have used technology to manage information. However unintegrated of the information system in
South Tangerang information services are still done manually and requires a relatively long time about
14 working days.

Keywords: Information Technology, Asymmetric Information, Management Information

well as the information obtained should be
sufficient. The next principle is accountability,
meaning every decision in the organization is
accountable.

Since the post 1998 reform, regional
autonomous region continues to grow in
Indonesia. As an archipelagic country as
well as the implementation of the regional

INTRODUCTION

Technology has created a remarkable
change; streamline various jobs including the
ability of technology to create a knowledgeable
society and its ability to build equitable
information. In the government sectors, this
rapid technology is used to realize good
governance, namely the government that

clean and responsible. Of 9 (nine) principles
of good governance, 2 (two) of them provide
access to obtain information that is open to
public. The first principle is transparency.
It means that the construction of the free
flow of information. The entire process of
governance, institutions and information
can be accessed by interested parties as

autonomy system, there are a variety of
governance transactions that need to be
controlled and supervised. The central
government cannot be relied upon in
overseeing the functions of government at
the local level optimally. For acceleration
in the' public welfare, the government
established the Law No. 32 of 2004 on
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Regional Autonomy, which was later revised
into the Law No. 23 of 2014. The purpose
of decentralization is to create an efficient
government and to achieve a better public
welfare. In principle, the regional autonomy
law is structured to improve the welfare of the
community, in a sense, improving standards
of living of the fulfillment of basic needs, such
as, accessing education and health easily and
inexpensively. Improvement of social welfare
could be marked also by the realization of
good transportation facilities, flexible banking
system, and ease in handling correspondence
trade. All elements of the public welfare could
only be done by a government that is clean,
accountable and transparent. To realize good
governance is not easy, necessary preparation
of the management of governance, including
the elements of technology that has been
utilized by all levels of activities.

The concept of regional autonomy
raises the authority of local governments to
plan, implement and control or supervise the
local development. To carry out the functions
of development, each region is requiring
the presence of an information system that
is accurate and credible. This information
system is supported by information technology
that can deliver streams of information that is
equitable in two directions, both from the local
govemnment itself and the people who need
any information required.

Along with the development of regional
autonomy that reaches the fantastic figure
of up to 250 more autonomous, less than
40% of the autonomous region is successful
in developing their regions. The failure of
autonomous regions is caused by several
factors, including internal information from its
own local government and local government
to the people is not smooth. This condition
makes the unbalanced flow of information
between governments and communities.
This imbalance information called information
asymmetry, where one party has a surplus
of information, while others have very
little information. Consequences raised by
this condition are that the slowing rate of!
growth of the welfare of the region. One of
the examples of information. asymmetry
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suffered by local governments is that new
autonomous regions may have difficulty in
obtaining certain documents from the holding
area. As the newly expanded area of the
new autonomous region, it is important for
the local governments to access documents
for the development of their regions. Another
example is between the local government
and community members. Local governments
have very complete information about the
condition of the regions, but members of the
public are minimal in obtaining information on
the scope of the regions.

To obtain information, the majority of
people in each region should come to the
organization, and sometimes the process to
get the information may not necessarily be
obtained immediately. Through the vision of
good governance and the use of technology,
information that is equitable for the people
would be realized, so that asymmetric
information can be minimized.

How to realize the equitable information
society?

DISCUSSION

A. Asymmetric Information

The term asymmetric information
was first proposed by economist Joseph E.
Stiglitz, used to describe an undeveloped
information profile that occurs in the economic
world, especially in the insurance market,
where information obtained by the public
is different from the information held by the
insurance broker. Inequality of information
if left unchecked will have an effect on the
economic slowdown in the long term and
large numbers and disrupt the economic
stability of the country. Stiglitz in his book
Making Globalization Work (2007: 55)
also stated that the ongoing globalization
process triggers a condition of unequal, both
in developed countries and in developing
countries. Prosperity is being encouraged
but many people cannot feel it. They almost
do not have voting rights in the process of
globalization. Stiglitz's statement suggests
that globalization led to an imbalance




between developed countries and developing
countries. Analogous to this thinking, the
imbalance could also occur between the
government and society. Imbalances in this
case are the inequality to obtain equitable
information for people in need.

Equitable access to information is the
domain of local governments in providing
services to their communities. According to
Mouw (2013), public services in Indonesia
are likely to have some fundamental
issues. In addition to the effectiveness of
the organization, public participation in the
provision of services is still relatively low.
Public services also do not have a standard
mechanism for complaints and dispute
settlement. As a result, the quality of service
has not been responsive to the society.
Service to the public, particularly the field of
information has been arranged in the Law
on Public Information (KIP), ITE Law and
Archives Law. The KIP Law clearly states the
functions and roles of agencies/institutions
in managing information, and the right of
society to obtain the necessary information.
Public Information is information generated,
stored, managed, delivered and/or received
by a public relating to the organizers and the
implementation of state and/or organizers
and the implementation of other public
bodies in accordance with this Law and other
information relating to public interests. Each
of public information is open and accessible to
every user of public information. Explanations
in the KIP Law clearly states that is a must
for any organization/agency/institution to
manage information received or created by
institutions and the right of every member of
society to obtain the necessary information.

B. The Implementation of KIP Law, ITE

Law and Archives Law

Information management is based
on the rules that describe the procedures
for management since the information is
made/received, managed and presented
{0 the parties that need. Guarantees for
the institution/organization in managing
and presenting information to the public
contained in the KIP Law that clearly describe

the requirement for institutions to manage
information according to standards that have
been determined, as well as providing for the
right of the society to access the required
information. The Archives Law explains
that equitable information that is archived
or information created or received by the
agency is obliged to be managed, stored and
maintained according to standards that have
been determined. For archive documents that
do not have values could be destroyed, while
the archives that still have values are stored
permanently. In the Archives Law also clearly
indicates that the records or documents that
are entitled to be accessed by the public are
documents or information that is inactive. The
ITE Law describes that printed documents
could be converted to another media and
have the force of law. This means that the
information that is required by the society do
not need to be printed, but the documents or
information which have been converted into
digital form has also legally valid. Survey of 6
SKPD in South Tangerang on its information
management'’s condition could be seen in the
following table.

No | SKPD Documents | Time data | People
(Satuan produced updates who
Kerja and main- never
Perangkat | tained filed a re-
Daerah) quest for

informa-
tion

1 | PPID (Act- | Documents | Every three | institution
ing Man- produced by | months Individual
ager of the internal | there NGO
Information | PPID. It has | have been
and Docu- | not managed | reports
mentation) | documents | about the
of South from SKPD | condition
Tangerang | in the South | of PPID

Tangerang information
region. But | manage-
this time has | ment.
prepared Structurally,
SOP for the | PPID is the
parent
with PPID
branch in
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submis-
sion of
documents
managed by
SKPD

SKPDs. In
the event
of filing the
PPID refer
to SKPD
branch,
then SKPD
branch will
provide
information.
However,

if the in-
formation
required by
the public is
important,
then, the
PPID par-
ent submits
to the
branch. If it
is still prob-
lematic, it is
submitted
again to
the court
the posi-
tion of the
provincial
offerings.
Ml is what
will decide
whether the
informa-
tion will be
given or not

2 | Agency for
Regional
Archive,
South
Tangerang

Managing
internal
archive re-
gional body,
each month
receives
documents’
reports that
are issued
by SKPD at
the South
Tangerang

1 months
to iden-
tify some

reports

of SKPD
which re-
port submit-
ted to the
Records
Center area
aiready
process
according
prosdur
-whether or
not

Nothing

3 | The Office
of Popula-
tion and
Civil Reg-
istry, South
Tangerang

Managing
residence
documents
in the scope
of the South
Tangerang
region |

Resi-
dence's
documents
have been
updating
indirectly
because
they have
used
technology
information

Police
individual
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|
4 | Pamulang | Managing Paper Individual
District, the govern- | based Higher
South ment's documents | Education
Tangerang | documents | are stored
at district based on
levels clas-
sification
standards.
IT based
documents
experience
renewal
in the real
time
5 | SetuDis- |Managing Paper Individual
trict, South | govern- based Higher
Tangerang | ments' documents | Education
documents are stored
at district based on
levels

clas-
sification
standards.
IT based
documents
experience
renewal

in the real
time

6 | Ciputat Managing Paper Individual
District, govem- based Higher
South ments’ documents | Education
Tangerang | documents | are stored
Kecamatan | at district based on
Ciputat— | levels clas-
Tangsel sification
standards.
IT based
documents
experience
renewal

in the real
time

mm&ammmmﬂmﬁmmmmweﬂggunﬂ

Based on the survey results, all sectors
in the region of South Tangerang have
already had a website, which means that
the public of South Tangerang have already
been able to see the profile of each of the
SKPD. But due to the unintegrated system
information in SKPD, then the people who
need the information still have to visit SKPD
destination directly. The transition to the
digital information age is also expressed
by the informant from the Regional Archive
Agency of South Tangerang: “currently, local
government of South Tangerang has been
managing the data/information manually and
electronically. However, there have been
already regulations that accommodate all of
these data management, namely Law no.
14/433 regarding information.”




Within one month, the applicants who
require information vary, from individual
communities, organizations, NGOs and the
police. It is illustrated in the following table

C. Profile Management of Information in
the Government of South Tangerang
South Tangerang as a region of
combustion from Tangerang district since
2008 continues to improve the system in all
lines, including information systems. Based
on interview with an informant from PPID
South Tangerang, it was mentioned that
for the moment, the role of SKPD in the
South Tangerang region is as PPID branch,
this means that every SKPD in the South
Tangerang obliges to manage information in
accordance with the prescribed standards
and must serves the public with information
requests quickly, and accurately. The requests
process for information from the public to
PPID could be seen in the picture below:

PATTIRO

With this flow of standardized
information submission, public can obtain a
clear picture of the steps that must be done
to obtain information from various SKPD in
local government, especially in the South
Tangerang region. If KIP Law, ITE Law, and
Archive Law No. 43 of 2008 really have been
implemented, it is expected that people can
obtain necessary information in a relatively
short time.

D. Use of Technology In Minimize
emergence of Asymmetric
Information.

Technology is able to transform and
realize the fair information services for the
http://ppid.kominfo.go.id/laporan/mekanisme/
pemohon-dan-penggunal/public. = Equitable
access to information is a form of community
service performed by local governments that
is mo§t easily seen. Communities can directly
assess the government’s performance from

the service provided. Although currently.
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existing information systems in the South
Tangerang region has not been integrated,
but it has begun to be seen that there is an
attempt to point to the digital information
so that people can more quickly obtain the
necessary information. The application of
technology, among others, must meet the
appropriate criteria, such as user friendly, cost
saving, reduce cycle time, and has adequate
infrastructure.
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