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ABSTRAK

PENGARUH BUDAYA KERJA, MOTIVASI DAN
KEMAMPUAN TERHADAP KINERJA PEGAWAI DI
DINAS PERHUBUNGAN KOTA PROBOLINGGO

Fauzan Hafidhi
fazahafidz@yahoo.co.id

Program Pasca Sarjana

Universitas Terbuka

Permasalahan dalam penelitian ini apakah budaya kerja, motivasi, dan
kemampuan berpengaruh terhadap kinerja pegawai di Dinas Perhubungan
Kota Probolinggo. Salah satu hal yang melatar belakangi munculnya
permasalahan i adalah perbedaan lingkungan kerja dalam lingkup Dinas
Perhubungan Kota Probolinggo dimana hal tersebut menyebabkan pimpinan
harus tepat untuk memetakan kompetensi pegawai, agar penempatan pegawai
sesuai dengan kemampuannya. Kesesuaian kemampuan pegawai dengan job
deskripsi atau tupoksinya merupakan hal yang penting. Oleh karena hal tersebut
berdampak bagi kedua pihak, baik bagi organisasi maupun bagi pegawai itu
sendiri. Sehingga penelitian ini menganalisis pengaruh budaya kerja,
motivasi, dan kemampuan berpengaruh terhadap kinerja pegawai, baik secara
parsial maupun simultan. Populasi penelitian sebanyak 370 orang, selanjutnya
dengan rumus Slovin ditentukan ukuran sampel sebesar 93 orang. Metode
pengumpulan data menggunakan kuesioner dengan skala data mengacu pada
skala Likert, dan diuji dengan uji validitas dan uji reliabilitas. Variabel bebas
penelitian adalah budaya kerja (X,), motivasi (X;), dan kemampuan (X;) serta
variabel terikat kinerja pegawai (Y). Metode analisis data menggunakan
analisis regresi linier berganda, serta uji hipotesis yang terdiri dari Uji t dan
Uji F. Hasil analisis regresi linier berganda menunjukkan bahwa budaya
kerja, motivasi, dan kemampuan berpengaruh positif dan signifikan terhadap
kinerja pegawai di Dinas Perhubungan Kota Probolinggo secara parsial
maupun simultan. Variabel budaya kerja, motivasi, dan kemampuan
mempengaruhi kinerja pegawai sebesar 74,5%. Sementara besarnya Kinerja
Pegawai dipengaruhi faktor lain di luar Budaya Kerja, Motivasi, dan
Kemampuan Pegawai sebesar 25,5%.

Kata kunci: Budaya Kerja, Motivasi, Kemampuan, dan Kinena
Pegawai
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ABSTRACT

THE EFFECT OF WORK CULTURE, MOTIVATION
AND ABILITY ON PERFORMANCE OF EMPLOYEES IN
THE RELATIONSHIP OF THE RELATIONSHIP OF
THE CITY OF PROBOLINGGO

Fauzan Hafidhi
fazahafidz@vahoo.co.id

Graduate Studies Program
Indonesia Open University

The problem in this study is whether work culture, motivation, and
ability influence the performance of employees in the Transportation
Department of the City of Probolinggo. The difference in the work
environmen! within the scope of the City of Probolinggo Transportation
Office where it causes leaders to be right to map employee competencies, so
that the placement of employees is in accordance with their abilities.
Conformity of the ability of employees with job descriptions is important.
Therefore, this affects both parties, both for the organization and for the
employees themselves. So that this study analyzes the influence of work
culture, motivation, and ability to influence employee performance, both
partially and simultaneously. The population was 370 people, then with the
Slovin formula, the sample was 93 people. The method of collecting data
using a questionnaire with Likert scale, and tested by validity and reliability
testing. The independent variables of research are work culture (X),
motivation (X3), and ability (X;) and dependent variable employee
performance (Y). The method of data analysis uses multiple linear regression
analysis, and hypothesis testing consisting of { test and F test. The results of
analysis show that work culture, motivation, and ability have positive and
significant effect on the performance of employees in the Transportation
Department of the Probolinggo City, partially or simultaneously. Variables of
work culture, motivation, and ability affect employee performance by 74.5%.
While the magnitude of Employee Performance is influenced by other factors
outside the Work Culture, Motivation, and Employee Ability of 25.5%.

Keywords: Work Culture, Motivation, Ability, and Employee Performance
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