TUGAS AKHIR PROGRAM MAGISTER (TAPM)

PENGARUH ROLE STRESS DAN JOB RESOURCES TERHADAP EMOTIONAL
EXHAUSTION DENGAN MEDIASI WORK-FAMILY CONFLICT DI KALANGAN
TENAGA KEPENDIDIKAN PERGURUAN TINGGI

AR
A
]
-—

-

o

UNIVERSITAS TERBUKA

|

TAPM diajukan sebagai salah satu syarat untuk memperoleh

Gelar Magister Manajemen

Disusun Oleh :

KUSNANI SITA HANDAYU
NIM. 530084061

SEKOLAH PASCASARJANA
UNIVERSITAS TERBUKA
JAKARTA
2025



ABSTRAK

PENGARUH ROLE STRESS DAN JOB RESOURCES TERHADAP
EMOTIONAL EXHAUSTION DENGAN MEDIASI WORK-FAMILY
CONFLICT DI KALANGAN TENAGA KEPENDIDIKAN PERGURUAN
TINGGI

Kusnani Sita Handayu
noni@apps.ipb.ac.id
Program Pasca Sarjana
Universitas Terbuka

Penelitian ini bertujuan untuk mengetahui Pengaruh Role Stress dan Job
Resources terhadap Emotional Exhaustion dengan mediasi Work-family conflict di
kalangan Tenaga Kependidikan Perguruan Tinggi. Penelitian ini merupakan
penelitian kuantitatif dengan pendekatan analisis kausalitas. Instrumen penelitian
yang digunakan adalah kuesioner yang disusun dengan skala likert lima poin.
Sampel penelitian berjumlah 200 orang yang merupakan tenaga kependidikan di
Perguruan Tinggi XYZ di Kabupaten Bogor dengan status kepegawaian yaitu
Pegawai Negeri Sipil, pegawai tetap dan tenaga kontrak dengan jumlah populasi
tenaga kependidikan sebanyak 1944 orang. Data dianalisis menggunakan metode
SEM-PLS dengan bantuan perangkat lunak SmartPLS 3. Hasil penelitian
menunjukkan bahwa Role Stress berpengaruh positif dan signifikan terhadap
Emotional Exhaustion. Job Resources berpengaruh negatiftidak signifikan terhadap
Emotional Exhasution. Work-family conflict berpengaruh positif dan signifikan
terhadap Emotional Exhaustion. Role Stress berpengaruh positif dan signifikan
terhadap Work-family conflict. Job Resources berpengaruh positif dan tidak
signifikan terhadap work-family conflict. Role Stress berpengaruh positif dan
siginifikan terhadap Emotional Exhaustion melalui mediasi Work-family conflict.
Job Resources berpengaruh positif tidak signifikan terhadap Emotional Exhaustion
melalui mediasi Work-family conflict.

Kata kunci : role stress, job resources, emotional exhaustion, work-family conflict,
tenaga kependidikan, perguruan tinggi



ABSTRACT

THE EFFECT OF ROLE STRESS AND JOB RESOURCES ON
EMOTIONAL EXHAUSTION WITH WORK-FAMILY CONFLICT
MEDIATION AMONG HIGHER EDUCATIONAL STAFF

Kusnani Sita Handayu
noni@apps.ipb.ac.id
Postgraduate Program
Open University

This study aims to determine the Effect of Role Stress and Job Resources
on Emotional Exhaustion with the mediation of Work-family conflict among
Higher Education Personnel. This study is a quantitative study with a causality
analysis approach. The research instrument used was a questionnaire compiled with
a five-point Likert scale. The research sample consisted of 200 people who were
education personnel at XYZ Higher Education in Bogor Regency with employment
statuses, namely Civil Servants, permanent employees and contract workers with a
total population of 1944 education personnel. Data were analyzed using the SEM-
PLS method with the help of SmartPLS 3 software. The results showed that Role
Stress had a positive and significant effect on Emotional Exhaustion. Job Resources
had a negative but insignificant effect on Emotional Exhaustion. Work-family
conflict had a positive and significant effect on Emotional Exhaustion. Role Stress
had a positive and significant effect on Work-family conflict. Job Resources had a
positive and insignificant effect on work-family conflict. Role Stress had a positive
and significant effect on Emotional Exhaustion through the mediation of Work-
family conflict. Job Resources have a positive but insignificant effect on Emotional
Exhaustion through the mediation of Work-family conflict.

Keywords: role stress, job resources, emotional exhaustion, work-family conflict,
education staff, higher education

iii



UNIVERSITAS TERBUKA
SEKOLAH PASCASARJANA
PROGRAM STUDI MAGISTER MANAJEMEN

LEMBAR PERNYATAAN BEBAS PLAGIASI

Tugas Akhir Program Magister yang berjudul
Pengaruh Role Stress dan Job Resources terhadap Emotional Exhaustion dengan
Mediasi Work-Family Conflict di Kalangan Tenaga Kependidikan Perguruan
Tinggi adalah hasil karya saya sendiri, dan seluruh sumber yang dikutip maupun
dirujuk telah saya nyatakan dengan benar. Apabila di kemudian hari ternyata
ditemukan adanya penjiplakan (plagiat), maka saya bersedia menerima sanksi
akademik.

Bogor, 14 Juli 2025

Yang Menyatakan

) -

%2

PULUH RIBU RUPIAH
o (s
iog i
€
i

76CAMX070742024———

(Kusnani Sita Handayu)
NIM 530084061



UNIVERSITAS TERBUKA
SEKOLAH PASCASARJANA

LEMBAR PENGESAHAN HASIL UJIAN SIDANG

Nama :  Kusnani Sita Handayu

NIM : 530084061

Program Studi :  Magister Manajemen

Judul TAPM . Pengaruh Role Stress dan Job Resources terhadap

Emotional Exhaustion dengan Mediasi Work-

Family ~ Conflict  di ~ Kalangan
Kependidikan Perguruan Tinggi

TAPM telah dipertahankan di hadapan Panitia Penguji Tugas Akhir
Program Magister (TAPM) Sekolah Pascasarjana Universitas Terbuka

pada:
Hari/Tanggal : Rabu/10 September 2025
Waktu : 13.00-14.30 WIB

dan telah dinyatakan LULUS

PANITIA PENGUJI TAPM

Ketua Komisi Penguji

Nama : Dr. Kabul Wahyu Utomo, S.E., M.Si.

Penguji Ahli
Nama : Prof. Dr. Nikodemus Hans Setiadi
Wijaya. S.E, M.Si, Ph.D.

Penguji |
Nama : Prof. Dr. Anita Maharani, S.E., M.M.

Penguji 11
Nama : Dr. Kurnia Endah Riana. S.E.. M.Com.




C00T€068616050€961 dIN 1001 T0S00THLE dIN
ISTA ‘elue uewel “I(J ‘JoId ISTA TS ‘owol) nAye I
‘euel1eseased ye[oyes uawaleur|y 191SITRIA WRIS01]
mpaag Iprig werdold enay]
‘INYBIABUA]
01860710 NAIN ¢00T€066 cocLol dIN
TN TH'S TUBIRYRIN BIUY I JOId WO “H'S BUBLY YPPUBIUINY "I

— 5~

‘] SulquIIquIdg 11
mnmyaAusjy

$T0z 1quardag o/nqey :
udwa (euey 12ISIZRA -

[901800¢¢ -

surquiquia

[e33ue | /LR
IpnI§ wedord
ININ

nAepuep e)Ig [ueusny @ NJV.] unsnAuag

133ur] uenindiag ueyipipuaday] eSeus | uesuees]
Ip o1pfuo)  Apun,-y404( ISRIPAJN URBUID  UONSHDYXI]
jpuorjowy depeyia) §a0.nosay qop Uep $Sa.4§ 2]0y Yniedud ] :

ONVAIS NVILN VOSVd WdVL NVALAQLISYdd

WdV L [paf




134

DAFTAR PUSTAKA

Akdemir. (2019). The Effect of Teacher Burnout on Organizational COmmitment
in Turkish Contect. Journal of Education and Training Studies, 171.

Amalia. (2022). Analisis Dampak Stres Kerja. Kewarganegaraan, 5409-5415.

Amalia, Wahdiniawati,, dan Subroto,. (2022).). Analisis Dampak Stres Kerja Dan
Work Family Conflict Terhadap Komitmen Organisasi (Studi Kasus Guru
Wanita Selama Pandemi). Jurnal Kewarganegaraan, 5409-5415.

Bakker, dan de Vries, J. D. (2021, 10 08). https://doi.org. Diambil kembali dari
https://doi.org: https://doi.org/10.1080/10615806.2020.1797695

Bakker, dan Demerouti. (2017). Journal of Occupational Health Psychology, 273—
285.

Bakker, dan Demerouti,. (2017). Job demands—resources theory: taking stock and
looking forward. Journal of Occupational Health Psychology, 273-285.

Carvalho, dan Chambel. (2018). Work—family conflict and enrichment mediates the
relationship between job characteristics and well-being at work with
Portuguese marine corps. Armed Forces dan Society, 301-321.

Dewinta, I., dan Dwirandra, A. (2019). Extrovert personality moderates the effect
of role stressors elements on burnout in tax consultant office. South East
Asia Journal of Contemporary Business, Economics and Law, 5.

Farrdinna. (2019). The Concequences of work family conflict, burnout and
organizational commitment among women. Jakarta: Jakarta Media.

Fibriyanti. (2019). Role Stress berpengaruh terhadap Emotional Exhasution
Pegawai RSUD Surabaya. Surabaya: Sawarna.

Fincham, J. E. (2008). Response Rates and Responsiveness for Surveys, Standards,
and the Journal. American Journal of Pharmaceutical Education 2008, 1-3.

Firdaus. (2021). Peran ob Burnout, Kepuasan Kerja dan Job resource pada
pengaruh job demand terhadap kinerja karyawan. 2021: Jakpubl.

Frank. dan Kodikal. (2017). Role stress study: An effective tool for employee
engagement. International Journal of Management and Social Sciences

Research, 8.



135

Gabriel, dan Aguinis,. (2022). How to prevent and combat employee burnout and
create healthier workplaces during crises and beyond. Business Horizons.
Jakarta: Business Horizons.

Ghozali. (2015). Konsep, Teknik, Aplikasi Menggunakan Smart PLS 3.0 Untuk
Penelitian Empiris. Semarang: BP UNDIP.

Hair. (2017). A Primer on Partial Least Squares Structural Equation Modeling
(PLS-SEM). New York: Thousand Oaks.

Huang. (2020). 2020. Work hours and difficulty in leaving work on time in relation
1o work-to family conflict, 605.

Jack E. Fincham, P. (2008). Response Rates and Responsiveness for Surveys,
Standards, and the Journal. American Journal of Pharmaceutical Education ,
1-3.

Jayarathna. (2021). The impact of job demands and job resources on work family
conflict: Mediating effect of emotional exhaustion and moderating effect of
job demands and job resources a conceptual framework for research.
Kelaniya Journal of Management, 71.

Kementerian Pendidikan dan Kebudayaan. (2014). Peraturan no 88 tahun 2014.
Jakarta: Kementerian Pendidikan dan Kebudayaan.

Khan. (2020). Efek Mediasi Burnout pada Konflik Dan Organisasi Komitmen.
Jakarta: Jakarta Media.

Khan, Sufyan, dan Malik. (2020). Mediating Effect of Burnout on the relationship
between Work-Family Conflict and Organizational Commitment. Jakarta:
JakPubl.

Kumar. (2018, 02 30). Preventing and managing burnout: What have we learned?
Biomedical Journal of Scientific dan Technical Research, 2. Diambil
kembali dari https://doi.org/10.26717/BJSTR.2018.02.000703:
https://doi.org/10.26717/BJSTR.2018.02.000703

(2023). Laporan Kinerja Perguruan Tinggi XYZ. Jakarta: Perguruan Tinggi XYZ.

Listiara, d. S., dan Setyawan. (2018). Hubungan antara persepsi mengenai status
perguruan tinggi negeri badan hukum dengan kesiapan untuk berubah pada

tenaga kependidikan universitas diponegoro. Jurnal Empati, 6(4), 6-10.



136

Mark, dan Smith. (2018). A qualitative study of stress in university staff. Advances
in Social Sciences Research Journal,, 2.

Martin. (2013). Work/family conflict as a predictor of employee work engagement
of extension. Jakarta: Doctor of Philosophy Degree of The University of
Tennesse Knoxville.

Molina-Sanchez, Ariza-Montes, Ortiz-Gomez, dan Leal-Rodriguez. (2019). The
subjective well-being challenge in the accounting profession: The role of
job resources. Journal of Environmental Research and Public Health, 17.

Munshi, J. (2014). AMETHOD FOR CONSTRUCTING LIKERT SCALES. SSRN
2419366, 9-12.

Oktarina. (2019). Pengaruh Job Demand pada Burnout dengan Job Resources dan
Personal Resources sebagai pemoderasi. Karanganyar: Kusuma Putra
Santosa.

Pozo-Antinez, d., Ariza-Montes, Fernandez-Navarro, dan Molina-Sanchez. (2018).
Effect of a job demand-control-social support model on accounting
professionals’ health perception. International Journal of Environmental
Research and Public He, 2437.

Priyono. (2022). Job Demands-Resources, work engagement, and organizational
commitment: Study among employees in a state-owned enterprise. .
International Journal Research in Businesss dan Social Science., 117-129.

Priyono, Irawanto, dan Suryadi. (2022). Job demands-resources, work engagement,
and organizational commitment: Study among employees in a state-owned
enterprise. International Journal of Research in Business dan Social
Science,, 117-129.

Rahmandani, Salma, ranz La Kahija, Y., Kaloeti, D. V. S., Sakti, H.,, dan Ediati, A.
(2021). DISTRES PSIKOLOGIS PADA TENAGA KEPENDIDIKAN DI
PERGURUAN TINGGI NEGERI BERBADAN HUKUM. Jurnal Empati,
175-186.

Saputra. (2005). Pengaruh Work Family Conflict dan Beban Kerja Terhadap

Emotional Exhaustion. Jogja: Agung US.



137

Saputra. (2022). Pengaruh Work Family Conflict Dan Beban Kerja Terhadap
Kinerja Karyawan Dengan Stres Kerja Sebagai Variabel Intervenin.
Jakarta: www.aging-us.com.

Sarisik. (2019). The Impact of Burnout on Organizaational Commitment. Journal
of Global Business Insight, 106-118.

Simaker. (2024). Diambil kembali dari https://simaker.ipb.ac.id/

Simaker Perguruan Tinggi XYZ. (2023, October 2). 2027-2023, hal. 2.

Smith, Emerson, dan Boster. (2018). An examination of reduced audit quality
practices within the beyond the role stress model. Managerial Auditing
Journal, 33.

Sokal, Trudel, dan Babb. (2021). I've had it! Factors associated with burnout and
low organizational commitment in Canadian teachers during the second
wave of the. International Journal of Educational Research Open, 100023.

Tang, X., dan Li, X. (2021). Role stress, burnout, and workplace support among
newly recruited social workers. Jakarta: Research on Social Work Practice,.

Utomo. (2023, 3 1). Peran Komitmen Organisasu dalam Memediasi Pengaruh Job
Demand dan Stress Kerja terhadap karyawan. hal. 603.

Veldhoven, V. (2021). Six key advantages and disadvantages of working from
home in europe during covid-19. Environmental Research and Public
Health, 1826.

Wen, Zhou, Hu, dan Zhang. (2020). Role stress and turnover intention of front- line
hotel employees: The roles of burnout and service climate. Frontiers in
Psychology, 11.

Wulan. (2019). Pengaruh Job Demand terhadap Organizational Commitment
melalui Burn Out. Jogja: Amaris.

Wulan. (2019). Pengaruh Job Demand terhadap Organizational Commitment
melalui Burn Out Pada Karyawan Frontliner di Hotel Amaris Mangga
Besar Jakrta Barat. Jakarta: Jakpubl.

Zhang, C. Y. (2020). Work-family conflict, emotional responses, workplace
deviance, and well-being among construction professionals: A sequential
meditation model. International Journal of Environmental Research and

Public Healt,, 1-19.





