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ABSTRAK

PENGARUH KUALITAS PELAYANAN, PENGAWASAN DAN
BUDAYA ORGANISASI TERHADAP KINERJA PEGAWAI DI
BANDARA UDARA MOPAH

Tujuan penelitian adalah untuk mengetahui pengaruh kualitas pelayanan,
pengawasan dan budaya organisasi terhadap kinerja pegawai di Bandara Udara
Mopah. Penelitian menggunakan pendekatan penelitian kuantitatif. Sampel
penelitian ini adalah seluruh pegawai bandara mopah berjumlah 130 orang.

Hasil kuesioner ditabulasi dan dianalisis dengan Analisis SPSS sesuai judul dan
masalah penelitian. Hasil analisis membuktikan kualitas pelayanan dan
pengawasan masing-masing berpengaruh tidak signifikan terhadap kinerja
pegawai. Sedangkan budaya organisasi berpengaruh secara signifikan terhadap
kinerja pegawai. Selanjutnya ditemukan pula kualitas pelayanan, pengawasan,
budaya organisasi secara simultan berpengaruh terhadap kinerja pegawai.

Kata kunci: kualitas pelayanan, pengawasan dan budaya organisasi, kinerja
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ABSTRACT

THE EFFECT OF SERVICE QUALITY, SUPERVISION AND
ORGANIZATIONAL CULTURE ON EMPLOYEE PERFORMANCE AT
MOPAH AIRPORT

The purpose of the study was to determine the effect of service quality, supervision
and organizational culture on employee performance at Mopah Airport. The study
used a quantitative research approach. The sample of this study was all Mopah
Airport employees totaling 130 people. The results of the questionnaire were
tabulated and analyzed using Structural Equation Modeling (SEM) using the
SmartPLS application. The results of the analysis proved that service quality and
supervision each had no significant effect on employee performance. While
organizational culture had a significant effect on performance. Furthermore, it was

also found that service quality, supervision, and organizational culture
simultaneously had an effect on performance.

Keywords: service quality, supervision and organizational culture, performance
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